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INOJIOKEHHUE

O MOpPsSIIKE PAaCCMOTPEHHUsI OOpallleHHi rpaXkaH U OpraHu3alui
B IOCYIapCTBEHHOM 010/ )KeTHOM yupexaeHun Camapckoit oonactu «LleHTp
KaJaCTPOBOU OLICHKW)

1. Obmue nonoxxeHus

1.1. Hacrosiee nonoxeHure o Mopsiike pacCMOTPEHHUST OOpallleH|i rpakKaaH U
OpraHM3aluii B roCyAapCTBEHHOM OrokeTHOM yupexaeHuu Camapckoit obOnactu
«llenTp kanactpoBoii oueHku» (nanee — [lonoxxeHne) pa3paboTaHO B COOTBETCTBHH C
Koncturynueit Poccuiickoit ®enepanuu, tpeboanusMu PenepaibHOro 3aKOHa OT
02.05.2006 Ne 59-@3 «O nopsiake paccMOTpeHuUs: oOpallleHui rpakaan Poccuiickoit
Qenepauuu» U ONpelesieT MNOPSAOOK yueTa, pPerucTpalld, pPacCMOTPEHHS W
paspewieHusi oOpallleHUH TrpaxjgaH, OOBEIMHEHUW TpaXgaH, B TOM YHCIE
IOPUIMYECKUX JIUL, TOCTYMAIOIIUX B apeC YUPEIKICHHS.

1.2. Tlpenycmorpennslii [lonoxeHueM NopsaoK paccMOTpeHHsS OOpaleHHi
rpaXkaaH W OpraHM3alUid paclIpOCTpaHSETCS Ha BCe IUCBMEHHBIE (B TOM YHCJIE
3JIEKTPOHHBIE), YCTHBIE, WHIMBHUIyalbHbIE M KOJJICKTHBHBIE OOpalleHus (manee —
oOpallieHus ), MOCTYIUBILIKE B YUPEKIEHHE, 3a UCKIIOUEHHEeM OOpallleHH#, KOTOphIE
IOJUIEKAT PACCMOTPEHHIO B IIOpSAAKE, YCTAaHOBIEHHOM HHBIMH HOPMATHBHO -
IIPaBOBBIMU MJTU JIOKAJIBHBIMH aKTaMH,

Hacrosimee Ilonoxenune He pacmpocTpaHsieTcss Ha oOpalleHusi rpaxKaaH U
OpraHM3alMi MO BOIIPOCAaM TOCYJapCTBEHHON KaJaCTPOBOM OIIEHKH, IMOIJIEKAIINX
pPacCMOTPEHHIO Ha OCHOBaHMU HOPM, YCTaHOBJEHHBIX cT. 12, 14, 20, 21, 22
@enepanbHoro 3akoHa ot 03.07.2016 Ne 237-03 «O rocynapcTBeHHOM KaaacTpOBOM

OLICHKE».



1.3. I'pax1aHe UMEIOT MpaBo 0OpaIlaThCs TUYHO, a TAKXKE HAIPaBIIATh
WH/IMBH/Iy aJIbHbIE ¥ KOJJIEKTHBHBIE O0paIlleHus], BKIIF0Yas 0OpalleHus: O0beAMHEHU ]
rpaxkaaH u ropuandeckux auil. [lox rpaxkaganamu B taHHOM [lonoxennn

ITOHUMAKOTCH I'paXXJaHe Pq), HHOCTPaHHBIC I'paXXJ1aHe U JIHMLa 0e3 rpaxaaHCTBa.

['pakpaHe peaqw3ylOT MpaBO Ha oOpalieHHe CBOOOJHO M J0OPOBOIIBHO.
OcyIiecTBIIeHHE TpaXKAaHaMU U OpPraHU3aLMSMU [IpaBa Ha OOpalleHHe HE JOJDKHO
HapyIaTh IpaBa ¥ CBOOOB! APYTHX JIULL.

1.4. OGpaliieH|s: MOTYT HampPaBISATHCS IO TOYTE, IEKTPOHHOM 110YTe U MHBIM
UH(POPMAIIHOHHBIM CHCTeMaM OOIIEero MOJb30BaHuUs.

1.5. PaccMoTpenue oOpalieHuii OCyIecTBIIsIeTCs OECIUIaTHO.

1.6. Jlns ueneit Hactosmiero I[loloxeHHs HCIONB3YIOTCA —CIEAYIOIIHE
OCHOBHBIE TEPMHUHBI:

1) obpalueHre - HAaNpaBleHHbIE B YYPEKACHHE HIIM JOKHOCTHOMY JIHIY B
MUCBbMEHHON (opMe WM B (OpMe 3JIEKTPOHHOIO IOKyMEHTa C HCIIOJIb30BaHMEM
dbenepanbHONH TOCYIapCTBEHHOM WH(MOPMALIMOHHON CcUCTEMBbl «EnMHBIA mopran
rOCYIapCTBEHHBIX U MYHHUIUNAIBHBIX yCIyT (pyHKIMI)» (nanee - Enunbiil nopran),
1160 ouIMaTBEHOTO caiita yUpeKIeHUs B UH(MOPMALIMOHHO-
TEJIEKOMMYHHUKAIHOHHOM ceTH «VIHTepHeT», oOecreynBalomuX UASHTU(GUKALUIO U
(umu) ayTeHTH(HKAIUIO TpaxaaH (eciu HHOe He ycTaHoBileHO dDenepalbHBIM
3aKOHOM), TIpEJIOKEHHE, 3asBJICHUE WM )kKaloba, a TakkKe yCTHOe oOpalleHHe B
yUpexJaeHue;

2) mpemioKeHHe — PEeKOMEHJallusi MO COBEpIICHCTBOBAHMIO [EATEIbHOCTH
YUPEXACHHUS, PAa3BUTHIO OOIIIECTBEHHBIX OTHOLIECHUH;

3) 3asBieHHWe — NpockOa TIpaKTaHWHA WM OpPraHU3alMd O COJAEHCTBUU B
pealu3aiyy ero KOHCTUTYILIMOHHBIX MPaB U CBOOOJ MM KOHCTHUTYLIMOHHBIX IIPaB H
cBOOOI IPYTUX JIHUII, MO0 COOOIIeHHEe O HAPYIEHHUH 3aKOHOB U UHBIX HOPMAaTUBHBIX
NPaBOBBIX aKTOB, HENOCTaTKaX B paboTe Yy4YpeXAeHHUs, JOJDKHOCTHBIX UL, JTHO0

KPUTHUKA OCATCIIBHOCTH YUPEIKACHUA, JOJDKHOCTHBIX JIMII;
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4) xanoba — mpocsOa 3asBUTENss O BOCCTAHOBIEHHM WM 3alUTE €ro
HapyIIEHHBIX IIpaB, CBOOOA MM 3aKOHHBIX HMHTEPECOB JIMOO Tmpas, CBOOOH WM
3aKOHHBIX HHTEPECOB JIPYTHUX JIHII;

5) NOKHOCTHOE JIMIO — JIUIO, TIOCTOSIHHO, BPEMEHHO WJIM 110 CIIELUATEHOMY
MOJIHOMOYHIO OCYIIECTBIIAIOIIEe (YHKLUUN TPEACTABUTENS YUYPEKIAEHHUs, JUOO
BBIIOJTHSIOIIIEE OpraHU3aLMOHHO-PACIIOPSIUTENBHBIE, aJIMUHHUCTPATUBHO-
X03MCTBEHHbIE (DYHKIMU B YUPEXKICHHUH.

1.7. Ilpu paccMOTpeHUH OOpallleHHs YYPeXIAECHHEM, JOJKHOCTHBIM JIUIIOM,
3asBUTEJb UMeEeT MPaBo:

1) mnpencraBisATh JONOJHUTENbHBIE JOKYMEHTHI M MaTepualsl Jubo
o0pamarbcs ¢ Mpock6oit 00 UX MpeCcTaBIeHUH, B TOM YKCIIE B 3JIEKTPOHHOM (opME;

2) 3HaKOMHMTbCA C [OKyMEHTAaMH M MarepuajaMH, KacaroIlUMHUCS
paccMOTpeHMsl OOpallleHHs, eCIM 3TO He 3aTpardBaeT paBa, CBOOObI M 3aKOHHBIE
UHTEPECHl JPYyIMX JIMI M €CIM B YKa3aHHBIX JOKYMEHTaX W Marepuaiax He
COIEPIKATCsl CBEICHUS, COCTABIISIOIINE TOCYIAPCTBEHHYIO WJIM MHYK) OXPaHSEMYIO
3aKOHOM  TaiiHy, a TaKXke ClIyXeOHyl0o HUHPOpMAalMIO  OrpaHMYEHHOrO
pacrpocTpaHeHus,

3) mosdydaTh MMCBMEHHBIH OTBET IO CYIIECTBY IMTOCTABJIEHHBIX BOIPOCOB, 3a
HCKJIFOYEHUEM Cly4aeB, yKa3aHHbIX B I1. 3.17 Hacrosiiero [Tonoxenus,

I0Jy4yaTh YBEIOMJIEHHE O Iepeajpecallid IHCbMEHHOro oOpalleHus B
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYIpPaBJIeHHs, IOPUIUIECKOMY JIHILY,
JOJDKHOCTHOMY JIMLLY, B KOMIIETEHLIMIO KOTOPBIX BXOIMT PEIIeHHEe IMOCTABJIEHHBIX B
oOpalieH’H BOIPOCOB,

4) obpamarbcsi ¢ Xanoboi Ha MPHHATOE 1O OOpAIIEHUIO pEIIeHHe WM Ha
nelictBue (6e3nelicTBIE) TJODKHOCTHBIX JIMI[ B CBSA3U C PACCMOTPEHHEM OOpaleHus B
CyneOHOM IOopsiIKE B COOTBETCTBHH € 3aKOHOJATENbCTBOM Poccuiickoii Meneparyu;

5) obOpaiatbcs ¢ 3asBJICHUEM O MPEKPAIIeHHH PACCMOTPEHHUS OOpaIlIEHHSI.

1.8. IIpu paccMoTpeHHHU obpallleHHs He OMyCKaeTCsl pasrialleHue CBEIEeHui,
colepXKaluxcss B OOpallleHWH, a Tak)Ke CBEICHWH, KacaloUUXCs YaCTHOM KHM3HH

3asiBUTCJIA, 0e3 ero cornacusi. He siBisiercs pa3rialli€eHuEM CBeﬂeHHﬁ, CoAeCpIKaIIUXCs
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B oOpallleHny, HanpapjeHHe NMUCbMEHHOro o0palleHusi B roCcyIapCTBEHHbBIH OpraH,
OpraH MECTHOTO CaMOYIpPaBJIEHHMs], IOPUANYECKOMY JIUIy, AODKHOCTHOMY JIHIY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT pellIeHHe OCTABICHHBIX B 0OpallleHHH BOIPOCOB.
1.9. He nomyckaeTcst HampaBIsTh OOpallieH s MPaXIaH Ui UX PACCMOTPEHMS
¥ (WIM) OTBETa Te€M JODKHOCTHBIM JIMIAM, pelleHus win aeiictBus (6es3neiicTaue)

KOTOPBIX 00XKaTyIOTCS.

2. Ilopsiiok nojavyu odpaleHu
2.1. CBelneHUs O MECTOHAXOXJICHHUU YUPEKAEHHs, KOHTAKTHbIE TeIe(OHBI,
aZipec BJIEKTPOHHOM MOYTHl, rpaduk paboThl, 00 YCTAHOBJEHHBIX MJIs JIMYHOTO
npuemMa 3asBUTENIel 4Yacax M [HSAX, TpeOOBaHMS K NMHCHbMEHHOMY OOpallleHHIO H
o0pallleHHIo, HalpaB/IIeMOMY B 3JIEKTPOHHOHN (opMe, COOOIAIOTCS PU OOpalleHu

no TeneoHy U pa3MellaTcs Ha odpuuanbHOM caite yupexaenus (http://cko63.ru)

¥ UH(OOPMALIMOHHOM CTEHJIE.

2.2. ObpaieHue B MUCbMEHHON (OpMe TOHKHO COJEPKATh:

- HaMEHOBaHHUE YYPEeXIEHMs, B KOTOpOe HalpaBiseTcss oOpalleHue, JTubo
(GaMuiInio, UMs, OTYECTBO COOTBETCTBYIOIIErO JOJDKHOCTHOIO JIMIA, JIHOO
JOJDKHOCTH COOTBETCTBYIOILIETO JIHIIA;

- (haMuIUIO, UM, OTYECTBO (TIOCIIeIHEE - TIPU HATUYKHK) 3asSBUTEIS;

- TOYTOBBIA ajpec, MO KOTOPOMY JOJDKHBI OBITh HaIlpaBlIEHBl OTBET,
yBEIOMJICHHE O Iepeasipecallui 00palleHus;

- U3JI0’KEHUE CYTH OOpalleHus;

- TMYHYIO TIOJIMUCH U JATy.

B ciydyae HeoOXOOUMOCTH B TMOATBEPXKICHHE CBOUX [OBOJOB 3asiBUTEID
npuiaraeT K oOpalleHHIo B MUCbMEHHON (GopMe TOKYMEHThI U MaTepHalibl 00 uX
KOTTHH.

2.3. OOpaiieHue, NOCTyNUBIIEe B y4YpexaeHHe B (GOpMe 3JIEKTPOHHOTO
JOKYMEHTA, JOJKHO COJIePXKaTh:

- (hamuuIo, UM, OTYECTBO (TIOCIIeIHEE - TIPU HAJTUYHHK ) 3asSBUTEIS;
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- aJipec IEKTPOHHOM MOYTHI UM MOYTOBBIN aapec, 1u00 aapec (yHUKaTbHBIH
HIeHTuGHUKATOp) JM4YHOro kabuHera Ha EnuHoMm moprane, obecrnevnBarolieit
UIeHTH(QUKALMIO U (MIM) ayTeHTH(UKALHMIO TpaXIaHHHA, 1O KOTOPBIM OJDKHBI
OBITH HalpaBJIEHbI OTBET, yBeJOMIIEHHUE O Tepeaipecallii O0palleHus;

- U3JI0)KEHUE CYyTH OOpaleHusl.

3asBUTENb BIpaBe NPUIOKUTH K TaKOMy OOpalleHHIO HeOoOXOIUMBbIe

JOKYMEHTBI U MaTepHualibl B 3JIEKTPOHHOU (opme.

3. Ilopsi1oK perucTpaluu, pacCMOTPEHHUS U Pa3pelleHuUs

oOpallleHu# rpaxaan

3.1. IlucbmeHHOe oOpallieHHe MOATEKUT 00S3aTEIbHOM PETUCTPALIMN CTAPIIUM
JEJIONPOU3BOAUTENIEM OT[ella MaTepHalbHO-TEXHUYECKOro obecredyeHus (naisee —
CTapILUUi JeJIONPOU3BOAUTEIND), TUOO aHATTUTUKOM | KaTeropuu otesa MOHUTOPHUHTA
W aHallM3a pbhIHKA HEABM)XMMOCTH (Jajiee — aHAJIUTHUK | KaTeropwu) B MOpSKE,
yCTaHOBJIEHHOM HacToslmM [lonoxeHuem.

3.2. IlucemeHHble oOpaieHus, oOpalleHHss 3asBUTeledl B  (dopme
3JIEKTPOHHOI'O JOKYMEHTa, a TaK)Ke NMUCbMEHHbIe (YCTHbIe) OOpallleHUusl 3asBHUTEIEH,
IIOCTYIIMBILIKE B XOJI€ JIMYHOIO MpHUeMa Ipak/JaH, B clydae UX MOCTYIUICHUS B THU U
4achl pabOThl YUpEXIEHHUs, MOJJIeXaT 00s3aTeNbHOW pEerucTpadd B JeHb €ro
MOCTYTIJICHUS B YUPEKIEHUE WU JODKHOCTHOMY JIUILY.

B cayudae nmoctymiieHusi obpaiieHusi B Hepabodue JHM M 4Yachl YUPeKICHHUS,
perucTpanus Takoro oopalieHus OCyIeCTBISETCS B IIePBbIi pabOYuil 1eHb.

3.3. Peructpauuss ¥ y4yeT MUCBMEHHBIX OOpallleHW#, MOCTYyNHUBIIUX B
y4peXXIeHue,  OCYIIeCTBISETCS C  HCIOJIB30BAaHUEM  aBTOMATHU3MPOBAHHOMN
uHpopmanoHHoH cucteMsl (nanee — AVC), npuMeHseMoi ISl JOKYMEHTO000poTa.

OO6paleHyst ¥ NPUIOKEHHBIE K HUM JTOKYMEHTBI CKaHUPYIOTCS C CO3JIaHHUEM
SNIEKTPOHHBIX 00pa30oB JoKyMeHTOB. OOpaleHus, MOCTyNUBIIME B Qopme

3JIEKTPOHHOT'O AOKyMeHTa, BHocsTcsl B AUC, a 3aTeM TaM peruCTpUpyrOTCS.
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3.4. Tlocne peructpauuu oOpalleHUs CTapUIMK [AeJONMPOM3BOIUTEND HIIH
aHaIIMTUK | Kareropum HampaBiiseT oOpallleHHe NUPEKTOpPY YUpexaeHus (JIHIy, ero
3aMeIlaroLIeMy ) JUlsl IPUHSTHUS PELIeHUS [0 €r0 PACCMOTPEHHIO.

3.5. Ilocne mpocTaBneHHs Pe30JTIOLUU AUPEKTOPOM YUPEKAEHHUS (JTHIIOM, €T0
3ameniaromuM) B cucreme AVC, nanHoe oOpallieHHe ¢ MPUIOKEHUSIMH (B Cllydae ux
HaJIM4Msl) IOCTyNaeT OTBETCTBEHHOMY HMCIIOJHUTEIIO (MCIIOJIHUTEINSIM) B paboTy.

3aMecTHUTeNb AUPEKTOpa U (WJIK) pyKOBOAUTEIh CTPYKTYPHOIO MOApa3AeIeHUs
YUPEXKIEHUs, YKa3aHHBIM B PE30JIIOIMH, OINpeAeseT UCIOJHUTENsA(ei) u3 ducia
COTPYIHHUKOB BO3IVIABJIIEMOIO0 MM CTPYKTYpHOTO TMOApa3leieHus, KOTOpPbIi(e)
obecreynBaeT(f0T) pacCMOTpeHUe OOpallleHHss M TMOATOTOBKY IIPOEKTa OTBETa Ha
JaHHOe oOpalleHue.

IIpoexT oTBeTa Ha oOOpallleHHe TOTOBUTCS CTPYKTYPHBIM IOJApasielcHHeM
YUYPEXIEHHUs, PyKOBOJUTEIb KOTOPOTO yKa3aH B PE30JIIOLMH TEPBBIM, B OCHOBY
JIOXKHUTCS ~ MHGpOpMalusi, MpeICTaBlIeHHAas CTPYKTYPHBIMH  IOJpa3/eeHUsIMH
YUPEXIEHHUs, DPYKOBOAUTEIM KOTOPHIX YyKa3aHbl B pE3OJIIOLMHA BTOPBIMH U
HOCTIe Iy FOLTUMH.

3.6. UcnonHurtenp, Ha pacCMOTPEHHE KOTOPOMY IIOCTYMWJIO OOpalleHue,
FOTOBUT IPOEKT oTBeTa Ha oOpaiieHue. CoucnomHUTeNnu (JIKMla, ONpeaeieHHbIe B
PE30JIOLMU  BTOPBIMH U TOCJIENYIOUIMMH) TPEACTABISIOT  HCIIOJHUTEIIO
MH(OpPMALIMIO, TOKYMEHThl U MaTephalibl, HeOOXOAUMBIE ISl ITOJrOTOBKH IPOEKTA
OTBETa Ha oOpallleHue, B CPOK He Mo3[JHee 4eM 3a 15 qHel 10 OKOHYaHHs CpoKa
paccMOTpeHuUst oOpalleHHs.

3.7. VcnonHUTENb NpPEenCcTaBIseT AUPEKTOPY YUYPEXIEHHS IOArOTOBJIECHHBIH
INPOEKT OTBeTa Ha oOpallleHHe, COJep)Kalluii BU3bI (IMOIIUCH) HCIIOTHHUTEIS,
COMCIIOJTHUTENIEH, PYKOBOAMUTENEH CTPYKTYPHBIX NOJApa3/e/ieHUH, y4acTBYIOIIUX B
€ro IMOJArOTOBKE, 3aMECTUTElNs AUPEKTOpa, KOTOPOMY CTPYKTYPHOE MOapa3eiieHue
(PyKOoBOAMTENIb KOTOPOrO yKa3aH B Pe30JIOIHMH MEPBbIM) IOAOTYETHO HE IO3/IHEE
4yeM 3a 5 IHel 10 OKOHYaHUS CPOKa PaCCMOTPEHHS OOpaIlleHHS.

[Ipy HamMuuum B 1NpoeKkTe OTBeTa Ha oOpallleHHe TrpaMMaTHYECKHX,

CTHJIMCTUYECKUX, oOpdorpaduueckux U  IYHKTYyal[MOHHBIX  OIMMOOK, J10O



HEKOPPEKTHOTO WJIM HEIOJIHOIO OTBETa Ha INOCTABJIEHHBIE BOMPOCHI MPOEKT OTBETA
Ha oOpallleHHe BO3BPAIIAETCs UCTIOMHUTEIIO ISl JOPAOOTKH.

3.8. IloanucanHbli OTBET Ha obpallleHHe B TeYEHHE OJHOrO paboyero JHs (HO
HEe TO3/IHee NaThl OKOHYAaHUS PACCMOTPEHUs! 0OpallleHUs1) TPOXOAUT PETUCTPALIUIO B
AWC u HanpaBnseTCs 3asBUTEIIIO.

3.9. IlepBhlii 5K3eMIUISIp MOJNMHUCAHHOTO OTBETA HANpPABJIAETCS 3asSBUTEINIO
(3asBUTENIAM), BTOPOH 9K3EMIUIAp MepeiaeTcsi Ha XpaHeHWe B OT/e] MaTepUaIbHO-
TEXHUYECKOTO 00eCTIeueHusl.

3.10. Ilopsmok, yCTaHOBNIEHHBI HACTOSIIHAM pa3ielioM, PaclpoOCTPAHSIETCS
TaKXKe Ha oOpallleHHus, INOCTYNMBIIME B yupeXIeHHe B (OpPME 3IEKTPOHHOIO
JAOKYMEHTa, COOTBETCTBYoIME I. 2.3 Hacrosiumero [lomoxenus, ¥ Ha oOpalleHus,
NepeagpecoBaHHble B YUYpEXIEHHE TOCYJapCTBEHHBIMH OpraHaMHd, OpraHaMu
MECTHOI'O CaMOYIIPaBIICHHUS], IOPUANYECKUMH JTUI[AMH, JOJDKHOCTHBIMY JIMLIAMH.

3.11. Ecnu obpaieHre MOCTynuio B (GOpMe 3JIEKTPOHHOIO JOKYMEHTa, TO
OTBET Ha Takoe oOpallleHHe HampaBiseTcs B (GopMe SJIEKTPOHHOIO JOKYMEHTa I10
azpecy OJIEKTPOHHOM IIOYTHI, YKa3aHHOMY B oOpalleHud, JTH0OO IO ajpecy
(YHHKaJIbHOMY HIEHTU(GHUKATOPY) JHYHOrO KabWHETa TIpakKJaHWHA Ha EIMHOM
noprajne, obecnedyuBarolleld HMAGHTUOHKAMIO ¥ (WIM)  ayTeHTH()UKALHUIO
rpaKJaHKHa, IIPY MCI0Ib30BaHUuM EnuHoro noprana. Kpome Toro, Ha moctynuBsiiee
B y4YpexJeHue oOpallleHue, cojepikallee NpeaioXKeHue, 3asBlIeHHE WK KaloOy,
KOTOpBIE€ 3aTparvBalOT HHTEPEChl HEOIpeAeNeHHOro Kpyra JIMI, B YaCTHOCTH Ha
obpaileHue, B KOTOpOM 00xalyeTcsi CyaeOHOe pellleHre, BEBIHECEHHOE B OTHOLIEHUH
HEONPEIEIEHHOI0 Kpyra JIML, OTBET, B TOM YHCJIEe C pa3bsCHEHHEM IIOpsIKa
o0xaoBaHUsl CyJeOHOro pelleHHs, MOXET OBbITh pa3MelleH C COOIIOJEHUEM
TpeboBanuii ®enepanpHoro 3akoHa ot 02.05.2006 N 59-®3 «O mnopsaxe
paccMoTpeHusi obpaieHuil rpaxnaaH Poccuiickoit @enepaiun» Ha O(GHIIHMAIBHOM
caliTe JaHHBIX rOCYJapCTBEHHOI'O OpraHa MM OpraHa MECTHOTO CaMOYIIpaBJIEHUS B
HMH(OPMALIMOHHO-TEIEKOMMYHHUKAIHOHHOMN ceTH «IHTepHEeT».

3.12. Ha oOpameHnusi, HamnpaBleHHble Ha O(QUIHAIBHYK) CTPaHHUILY

yupexzaeHuss B couuanbHod cet Bxontakte  (https:/vk.com/cko63), He
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pacrpocTpansiercsi aeiictBue IMyHKTOB 3.1-3.11 nacrosero Ilosnoxenusi, eciu OHU
HE COZIEPKaT PEKBU3UTHI, yKa3aHHBbIe B I1. 2.3 HacTosuero [lonoxenus.

3.12.1. OrtBeTsl Ha Takue oOOpalleHHs [JalTcs B paboueM IOpsJIKe
COTPYIHHKOM Y4YpeXJIeHHs, OTBETCTBEHHBIM 3a BEJICHHE CTPaHHIl YUYPESIKACHHS B
COLIMATIBHBIX CeTAX, B CPOK He Ooyiee 14 qHeil ¢ MOMEHTa MOCTYIUIEHUs OOpalleHus.
B HMCKIIOYHTEIBHBIX CIIydasx, a TakKKe B Cllydae HEBO3MOXXHOCTH €AMHOJIUYHOIO
paccMOTpeHHst OOpalleHuss IaHHbBIM pabOTHMKOM, HA OCHOBAHHH pE30JIOLUH
nUpeKkTopa (IMIa, €ro 3aMellalolero) K IOATOTOBKE OTBeTa Ha oOpalleHne
NpUBJIEKAETCS PAaOOTHUK YUPEXKIECHHUS, B KOMIIETEHLMIO KOTOPOrO BXOJIUT pelLIeHHe
[IOCTaBJIEHHBIX B OOpallleHHe BOIMpPOCOB. B 3ToM ciyyae CpOK MpeaoCTaBICHUS
OTBETa HAa OCHOBAaHMH DPE3OJIOLUM JUpEKTOopa (JIHIa, ero 3aMelIarollero) MOXeT
ObITh yBenuueH 10 30 qHeil.

Conepxanue OTBeTa COIJIACOBBIBAETCSl C  3aMECTHMTENIEM  JMPEKTOpa,
KypUPYIOLIUM HalpaBieHHe, K KOTOPOMY OTHOCHTCA OOpalleHHe 3asBHUTeNs, U
HalpaBlseTcs B BHIE TEKCTOBOTO COOOLIEHMS (KOMMEHTapHs) Mojeparopa
CTpaHUIIbl COLIMAJIBHOM CETH.

3.12.2. OrBeTsl Ha OOpallleHus], MOCTYUBILIKE B YUPEXKIEHHE B COOTBETCTBHH
c 1. 3.12 INonoxeHus, He AAIOTCS B CIEAYIOLIMUX CIIy4asx:

- obpallieHHe COIEPKUT BOMPOC, HA KOTOPBIH 3asBUTENII0 MHOIOKPATHO (IBa U
Gonee pa3) HaBAUCh IHChbMEHHBIE OTBETHI IO CYIIECTBY B CBS3W C paHee
HaIpaBJIseMbIMUA O0PALIEHUSIMU 10 JAHHOMY BOIIPOCY;

- B OOpallleHHH COePXKATCS HeLIEH3yPHbIE JIN00 OCKOPOUTENBHBIE BHIPAKCHHUS
B aJIpeC YUPEXKAEHHUS, YTPO3bI )KU3HH, 3J0POBBIO M MMYLIECTBY HOJDKHOCTHOTO JIUIIA,
a TaK)ke YWICHOB er0 CeMbH;

- TEKCT ITMCBMEHHOT0 00pallleHus He MOAAAeTCs IPOYTEHHIO;

- OTBET IO CYIIECTBY MOCTABIEHHOTO B OOpAleHUH BOIPOCa HE MOXKET OBITh
naH 0Oe3 pasriiallleHds] CBEIeHWH, COCTaBISIOLIUMX TOCYIApCTBEHHYIO WA HHYIO
oxpaHsieMyIo (heepaabHbIM 3aKOHOM TaiHYy;

= U3 06paHleHI/ISI HE siICHa CyTb BOIIpOCa.
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3.12.3. Bce oOpaieHuss TpaxaaH, IOCTyIMBIIME B Y4YpeXKICHHE B
coorBeTcTBUM ¢ 1. 3.12 ITlonoxkeHus, GUKCUPYIOTCS COTPYAHHUKOM YUPEXKACHUS,
OTBETCTBEHHBIM 33 BEJEHHE CTPaHUI] YUYPEXKACHHUs B COLMAIBHBIX CETIX B
3NEKTPOHHOM JKypHale C yKa3aHWeM JaThl, BPEMEHH MOCTYIUIEHHs OOpalleHus,
CBEJIEHHI O JIMIe, HANpPAaBHUBIIEM OOpallleHHe, KPaTKOro CoAepKaHus oOpalleHus,
CylllecTBa OTBeTa (OTBETHOrO NEHCTBHS y4pexaeHHs), cpoka ucrnonHeHus, PUO
UCIIOJHHUTENS,, HANMEHOBAaHUE COLIUATIbHON CETH.

3.13. ITuceMeHHOE OoOpalieHne, CoeprKallee BONPOCH], PelIeHHEe KOTOPBIX HE
BXOIWUT B KOMIIETEHLMIO yYDEXJIEHHs, HANpaBiIseTcss B TedeHHe / JIHEH co JHA
PETHCTpallMd B TOCYIapCTBEHHBIH OpraH, OpraH MEeCTHOIO CaMOYIpaBJIeHHUS,
FOPUIMYECKOMY JIHIY, JODKHOCTHOMY JIMIly, B KOMIIETCHIMIO KOTOPBIX BXOIHUT
pellieHre TIOCTABIEHHBIX B OOpAIlleHWH BOINPOCOB, C YBEJOMIICHHEM IPaXJaHHHA,
HaNpaBHBILEro obpalleHre, O Iepeajpecaluy oOpalleHus, 3a HCKIIOYCHHEM
clly4aeB, yka3aHHbIX B II. 3.15 HacTosmero IlonoxeHnus.

3.14.B ciydae, ecliM pelLIEHHE TOCTABIEHHBIX B IHCHMEHHOM OOpalleHHH
BOIIPOCOB OTHOCUTCS K KOMIIETEHIIMH HECKOJIbKMX T'OCYAapCTBEHHBIX OpraHOB,
OPraHOB MECTHOTO CaMOYTIpaBIeHHs, FOPUANYECKHX JIMLI, TODKHOCTHBIX JIUL, KOMKs
oOpallleHUs] HAIPABISeTCs] B COOTBETCTBYIOLIME OpraHbl MM COOTBETCTBYIOLIUM
JIIaM B MOPSIJIKE U CPOKHU, yCTaHOBIEHHbIE MyHKTOM 3.13 Hactosimero ITonoxenus.

3.15. YupexxaeHue TIpd  HAlpaBlieHWH INHCBMEHHOro oOpalleHus Ha
pPacCMOTpEHHE B TOCYJApCTBEHHBI OpraH, OpraH MeECTHOrO CaMOYIpaBJeHHS,
FOPHAHMYECKOMY JIMIly, AOJDKHOCTHOMY JIMIly, MOXET B Clly4ae HEOOXOAUMOCTH
3anpalliiBaTh B yKa3aHHBIX OpraHaxX UM y yKa3aHHBIX JIMI JOKYMEHTBl U MaTepHalbl
0 pe3yJIbTaTax pacCMOTPEHUs THCbMEHHOIO OOpaleHHU.

3.16. OGpaienre, TMOCTYyNHBIIEE B YYPEXJEHHE B COOTBETCTBUH C
KOMIIETEHIEN YUPEKICHHUS, TOIEKHUT 00s3aTEIbHOMY PAaCCMOTPEHHIO B TEYECHHE
30 KajJeHJapHBIX JHEH CO IHS ero perucTpaiuu. B cpok paccMoTpenus oOpalieHus
BKJIFOYAETCS ITOATOTOBKA, pErMCTpallys U HallpaBJIeHUE TPaKIaHUHY OTBETA.

B HCKIIOYMTENBHBIX CIydasx, a TakKe B Cllydyae HalpaBlieHHs 3arpoca AJis

IIpeaoCTaBIICHUS H€O6XOI[I/IMI>IX IO paCcCMOTPEHUS o6pa1ueHH;1 JOKYMEHTOB H
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MaTepUaioB B TOCYIAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYIIpaBICHUS H
MHBIM JOJDKHOCTHBIM JIMIAM, CPOK PACCMOTPEHHMsI 0OpallieHHsI MOXKET ObITh IPOJUIEH
He Oonee yeM Ha 30 KaJleHIAapHBIX JHEW C YBEAOMJIEHHEM 3asBUTENS O IPOJJICHUH
CpOKa pacCMOTpeHust oOpaieHust. [Ipd 3TOM HUCIIOJIHHUTENb HANPABISET CIyKEOHYIO
3aIKCKy Ha MM JUPEKTOpa (JIHIa, ero 3aMelaloliero) O COrIaCOBaHUH MPOIIEHHUS
CpoOKa paccMOTpeHus obpaiieHust. B ciiydyae NpUHATHS pelIeHHUs O NPOIJIEHHH CpoKa
paccMOTpeHHsi OOpalleHHs UCIIONHUTEIb TOTOBHT IIPOEKT YBEIOMIIEHUS B alpec
3agBUTENI C yKa3aHHEM OOBEKTHBHBIX IPHYMH NPOAJIEHHsS CpOKa, a B Cllydae
HEOOXOIUMOCTH YBEIOMJISIET O MPOJIEHUHU CPOKA UHBIX 3aUHTEPECOBAHHBIX JIUIL.

3.17. OGparieHue He MOJJIEXKUT PACCMOTPEHHIO I10 CYILLECTBY, E€CIIH:

- B IIUCBMEHHOM OOpaIlleHHH COAEPIKUTCS BOIPOC, HAa KOTOPBIA 3asBUTEIO
MHOTOKpaTHO (1Ba 1 60Jiee pa3) JaBaluCh MUCbMEHHBIE OTBETHI 110 CYLIECTBY B CBS3H
C paHee HalpaBlIsSEMbIMH OOpaIlleHHSIMUA U NPU 3TOM B OOpAIlEHUH HE NPHBOAATCS
HOBBIE JTOBOIBI U OOCTOSTENBCTBA, @ yKazaHHOe OOpallleHHe W paHee IOCTYNHBLIXE
oOpallleHss HAaMpaBsUIUCh B JAHHOE YYPEKACHUE WM OJHOMYy H TOMY XKe
JIOJDKHOCTHOMY JTHITY. B 3TOM ciiydae TUpeKTOp y4pexkAeHus JIM00 yIOTHOMOYEHHOE
JIMIIO BIIpaBe MPUHATH pellleHHe 0 Oe30CHOBATEIBHOCTH OYEpPEeNHOro oOpallleHHs U
IpeKpalleH|H TEPENUCKH C IPaXIaHUHOM I10 JaHHOMY BOIIPOCY, O YEM YBEIOMIISET
rpakaHWHa, HAlIPaBUBILEr0 OOpaIeHHE;

- B obOparieHnn ooxanyercs cyaeOHoe pelleHre. B aTom ciydae obpalleHue B
T€YeHWe CeMH JHeW CcO JHS perucTpaluyd BO3BpallaeTcs TIpaXxIaHHUHY,
HalpaBUBIIeMYy oOOpallleHHe, C pa3bsCHEHHEeM IMOopsiika O0XaJlOBaHUS JaHHOIO
Cy1eOHOrOo pellieHus;

- B O0OpallleHHuH Co/IepKaTCs HelleH3ypHBbIe JIN00 OCKOPOUTEIbHbIE BHIPAXKEHHUS,
yTPO3bI JKU3HHU, 3M0POBBI0 U UMYILIECTBY JODKHOCTHOTO JIMLA, 4 TAKXKE YJIEHOB €ro
ceMbd. B 3TOM ciy4ae yupexJeHHe WIM [O/DKHOE JIMLO BIpPaBe COOOIIUTH
rpaKIaHUHY O HEJIOIyCTUMOCTH 3JI0yTOTpeOIeHUs IPaBOM;

- B oOpalleHMd He YyKa3aHbl (aMWIUs TpaXKAaHWHA, HaAIPaBUBLIETO
oOpallleHre, WK MOYTOBBIM aapec, M0 KOTOPOMY JIOJDKEH ObITh HAallpaBJIeH OTBET (3a

HCKIIOYEHHEM CJIydaeB, €CIM B YyKa3aHHOM OOpalleHuH coaepxarcs (akTsl,
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TpeOyrolye MPUHATHS Mep, CBEJIeHUS O IOArOTaBIMBAaEMOM, COBEPIIAEMOM WM
COBEpIIEHHOM MPOTUBOIPABHOM JESIHHHM, a TAKXKE O JIMILIE, €r0 MOAr0TaBIMBAIOIIEM,
COBEpILAIOIIEM WM COBepLIMBIIEM). B 3ToM ciydae oOpaileHue mnepenaercs B
apXuB;

- TEKCT MUCBMEHHOro oOpallleH!sl He MoJaaeTcs npodTeHuro. B ciydae, eciu
(GamMuIIks ¥ TIOYTOBBIN apec IpakIaHWHA, HAIIPaBMBIIETO OOpalleHHe, MOINAI0TCs
TIPOYTEHHIO, TO B Te4eHUe 7 JHEW CO [JHS PEerHCTpaliy oOpallleHus eMy coodLaeTcs,
YTO BBMJY YKa3aHHBIX OOCTOSITENILCTB OTBET Ha €ro oOpalleHHe He JaeTCsi U OHO He
MOJIEXXKUT HANpaBIEHUIO HAa PAacCMOTPEHHE B TIOCYJapCTBEHHBIH OpraH, Opras
MECTHOIO CaMOYIIPaBJIE€HHUs WIM JODKHOCTHOMY JIMIly B COOTBETCTBUH C HX
KomIieTeHuued. Ecnu damMuius W TOYTOBBIM ajipec IpaXKIAaHWHA, HaAIpPaBUBIIETO
obpalleHre, He TIOANAI0TCS IPOYTEHUIO, OOpallleHHe NIEPENAeTCs B apXUB,;

- OTBET IO CYMIECTBY IOCTABJIEHHOTO B OOpAIeHUH BOIPOCA HE MOXET ObITh
naH 0Oe3 pasriallleHds] CBEJeHUH, COCTaBISIOIIMX TIOCYAapCTBEHHYIO WM HHYIO
oxpaHsieMylo (elepalbHBIM 3aKOHOM TaliHy. B 3Tom ciyyae rpaxaaHMHY,
HanpaBMBIIEMY OOpallleHue, B TeueHHe 7 JHeH cooOIIaeTcs O HEBO3MOXXHOCTH J1aTh
OTBET IO CYLIECTBY ITOCTABJIEHHOI'O B HEM BOINPOCA B CBS3H C HEIOMYCTHMOCTBIO
pa3rialieHuid JaHHBIX CBEACHUN;

- IUCbMEHHOE O0pallleHHe COAEPXKUT BOIPOC, OTBET HAa KOTOPHIM pasMelleH Ha
ohHUIHATBEHOM caiiTe ydpexaeHus. B 3Tom ciaydae rpaxkaaHuHy, HampaBHUBLIEMY
obpamieHue, B TedeHue 7 IHEH COOOIIAeTCsl 3JIEKTPOHHBIA aapec O(UIHMAIBHOTO
caiita B MH(GOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTH «MHTepHET», Ha KOTOPOM
pa3MelleH OTBET Ha BOIIPOC, TOCTAaBICHHbIN B OOpaILlEHUH.

- OT 3asgBWTES IOCTYIHJIO 3asBICHHE O IMPEKPALIEHHWH pPacCMOTPEHHS
oOpaleHus.

3.18. B cayuae, eciu oOpaleHue, coaepkallee IpeiyioKeHne, 3asBICHHe U
Xano0y, KOTOpble 3aTparvBalOT MHTEPECHl HEONpPEJEIEHHOro Kpyra Jiui, B
YaCTHOCTH Ha oOpalleHre, B KOTOPOM oOXKaryeTcsi CyaeOHOe pellleHHe, BEIHECEHHO

B OTHOILLIEHHWU HEONPEACJICHHOIO Kpyra JIML, OTBET, B TOM YHUCIIC C Pa3bACHEHUEM
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nopsaka o0OKaloBaHUS CylneOHOro pemieHHs, MOXeT ObITh pa3MelleH Ha
oUIHaTEHOM caiiTe yupeKIeHHUs.

3.19. Vupexnenue:

- obecreunBaeT 0OBbEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
oOpallleHHs], B Cllyyae HEOOXOIUMOCTH — C y4aCTHEM IpakJaHHHA, HATIPABHBILIETO
oOpalleHue;

- 3aIpalliBaeT, B TOM YHUCJIE B 3JEKTPOHHOU (opme, HEOOXOAMMBIE IS
paccMOTpeHMsl OOpalleHus] JOKyMEHTBl U MaTepUalbl B TOCYAapCTBEHHBIX OpraHax,
OpraHax MECTHOI'O CaMOYyIpPaBJICHHUS, Y IOPUIUYECKUX JIHI], JOJDKHOCTHBIX JIHII, 3a
WCKJIIOYEHHEM CY/I0B, OPIaHOB JI03HAHUS U MIPEBAPUTEIBHOTO CIICICTBHS,

- IPUHUMAET, B IpeeNax CBOEW KOMIIETEHI[MH, Mephbl, HallpaBJIeHHbIE Ha
BOCCTaHOBJICHWE WIJIM 3alUTYy HapyIIEHHBIX MpaB, CBOOOI W 3aKOHHBIX MHTEPECOB
rpakJaHUHa,;

- JaeT THMCbMEHHBIM OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpAaIlleHHH
BOIIPOCOB, 33 UCKJIIOUEHUEM CIIy4yaeB, yKa3aHHBIX B I1. 3.17 HacTosiero [TonoxeHus;

- YBEIOMIISET I'pakJaHHHA O HAIpPaBJICHUHU ero oOpallleHUs] Ha paCCMOTPEHHUE
B JIpyroil TIoOCyJapCTBEHHbI OpraH, OpraH MECTHOIO CaMOYIpaBlIeHHUS,
IOPUIMYECKOMY JIMILLY, JODKHOCTHOMY JIMILy B COOTBETCTBHH C X KOMIIETEHIIHEH.

3.20.B cmy4ae, ecnd TpPUYMHBL, IO KOTOPHIM OTBET II0 CYIIECTBY
TIOCTABJIEHHBIX B HEM BOIIPOCOB HE MOI OBITh JaH, B IOCJEAyIOIIeM ObLIH
yCTpaHEHbl, BHOBb HaIIpaBJIEHHOE OOpallleHWe TIpaKIaHWHA paccMaTpUBAeTCs B
MOpsIJIKe, YCTAaHOBJIEHHOM HacTosiuM [lonoxeHuem.

3.21. ObpaleHue rpaxJjaHWHA CUUTAETCS Pa3pelleHHBIM, €CJIH PACCMOTPEHBI
Y pelleHBl BCE 3aTPOHYTHIE B HEM BOIIPOCHI, 10 HUM IPUHATHI HEOOXOUMBIE MEPHI U
3asBUTEJIIO JaH OTBET.

3.22. OtBet Ha oOpalleHHe JOKEeH OBITh apryMEeHTUPOBaHHBIM, TIOATBEPKIECH
CCBUIKAMHM Ha HOPMBI 3aKOHOJATEeNbCTBA, COJAEPKATh pa3bsICHEHHS I10 BCEM
3aTPOHYTBIM B OOPAILIEHUH BOIPOCAM, BXOISIIIUM B KOMIIETEHIIHIO YUPEKICHUS.

3.23. OtBer Ha oOpallieHHe, TNOCTyNHBIIEe B y4YpexkaeHHe B (dopme

S3JIEKTPOHHOI'O OOKYMEHTa H COOTBETCTBYIOIIECC II. 2.3 HaCTOAIICro ITOJIOXKCHUA,
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HaNpaBJIeTcs B (OpMe INEKTPOHHOTO JOKYMEHTa IO aIpecy SJICKTPOHHOH IMOYTEI,
yKa3aHHOMy B oOpalieHuu, Ju60 MO anpecy (YHMKAIbHOMY HAEHTU(DUKATODY)
JINYHOTO KaOWHeTa rpaXk[IaHWHA Ha EJMHOM mopTaje WM B MUCbMEHHOH (opme 1o
[I0YTOBOMY aJpecy, YKa3aHHOMY B OOpaIleHUH.

[Ipy MOArOTOBKE MPOEKTa OTBETA JUISl HAlpaBJICHHs 3aABHUTENIO IO ajpecy
37€KTPOHHOM II0YTHI KCIIOJHUTEIb TOTOBHUT OTBET Ha OyMaXXHOM HOCHTENe C
yKa3aHMeM 3JIeKTPOHHOro ajpeca. [locie ero MoAnMCaHus ¥ PErMCTpaluy CTapLIHi
JIEJIONPOM3BOIMTENb HATIPABISET OTBET MPAKIaHUHY Ha DJIEKTPOHHBINA alpec B BUJE
OTCKaHMPOBAaHHOTO JOKyMeHTa (opmara .pdf.

3.24. B oTBeTax Ha KOJUIGKTUBHBIE OOpAILEHUS YKa3bIBAE€TCs, KOMY UMEHHO U3
aBTOPOB JIaH OTBET.

3.25. Ecnu Ha obpallleHre JaeTcsl IPOMEeXyTOYHbIM OTBET, TO B TEKCTE OTBETA

YKa3bIBaA€TCs CPOK OKOHYATEJIbHOTO pa3spClICHHA BOIIpoOcCa.

4. TTops10K pacCMOTPEHHUS U pa3pelleH sl YCTHBIX OOpallleH! Tpak/iaH.

JIM4HBIHM IpueM rpaxkJaH

4.1. JInyHblii TIpUEM TpaKIaH MPOBOAUTCS B YCTAaHOBJIEHHBIE THW U 4Yachkl B
COOTBETCTBHU C IpaMKOM JIMYHOTO MpHeMa rpaxjaaH. I'papuk nu4HOro mnpuema
rpak/iaH pazMerraeTcsi Ha OQUIUaIbHOM CalTe yUpeKACHHUS.

42. JIuuHBI TNpUEM TIpaXIaH OCYIIECTBISIETCS HAa OCHOBE OOpallleHHH,
MOCTYIUBIIKX B MUCBMEHHOH (opMe, B BUJE 3JIEKTPOHHOrO 3ampoca WK YCTHOrO
JTMYHOTO OOpaleHMUS.

4.3. OOpaleHue TpakJaH O JIMYHOM IIpUEME pacCMaTpPUBACTCs CTapIIUM
JIeIONPOM3BOIUTEIEM HA COOTBETCTBUE CIIEYIOIIMM TPeOOBaHUIM:

- npochba rpakaaHuHa O IMYHOM IpHeMe He JOJKHA ObITh AHOHUMHOI;

- WHTEPECYIOIIUI IpaXKlaHKMHA BONPOC JOJDKEH OTHOCHTBCS K KOMIIETEHLHH
YUpEeXICHUS;

- TpeACTaBsieMble TIPaXJAHUHOM MaTepuajbl HE JODKHBI COJepiKaTh

BBIpa)KeHHﬁ, OCKOp6II$IIOIIlI/IX YeCThb U JOCTOMHCTBO APYTHUX JIUIIL.
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4.4, JluyHpld TpHEeM TpaXJaH B YYPEKAECHUU MPOBOJUTCS IAUPEKTOPOM
YUpEXIEHUS 110 MIPeIBApUTEIbHOMN 3aIUCH.

4.5. 3anuch Ha JIMYHBIA MIPUEM U pe3yJIbTaThl pUeMa BedyTCs B JKypHale, Mo
bopme cornacHo nmpunoxxkeHuro Ne 1 k Hactosel [lonoxenuro.

4.6. Ilpu 3amucu Ha JIMYHBIA MPHEM CTapIIUi AeTONpPOU3BOJUTENb BIIpaBe
YTOYHUTh MOTHBBI OOpallleHHs U CYLIECTBO BONpPOCA, a TaKXKE O3HAKOMUTBCS C
IOKYMEHTaMH, IMOATBEPKAAOIIMMHI 000CHOBAaHHOCTH 00paIleHUsl rpakJaHUHA.

4.7. JlupekTop YUpeXIeHHs TpH O3HAKOMJIEHMH ¢ uHpopmanuen o
MPOM3BEEHHOW 3aluch K HeMy Ha IIpueM, [peACTaBIeHHONW CTaplIMM
NeNIONPOM3BOANTENIEM, BIpaBe JaTh IOpPy4YeHHE O IpHeMe TIpa)KAaHWHA WHBIM
JOJKHOCTHBIM JIUIIOM YUPEXKICHHUS.

4.8. Jlo Hauanma JIMYHOrO MpHeMa TIpakJaH CTApLIM [1eJI0NpPOU3BOAUTEND
IPeIOCTaBISET JODKHOCTHOMY JIMLY YUYPEKIEHHUS! CIMCOK Ipak/aH, 3alKCaBLINXCS
Ha JIMYHBIN MpUeEM, C yKa3aHHEeM KpaTKOro CO/IepKaHHs BOIIPOCOB OOpaIeHHUs.

4.9. JIuuHblil mpueM rpakJaH OCYILIECTBISETCS B MOPSAAKE OUYEPEIHOCTH II0
NPeIbsIBICHUIO TOKyMEHTa, yI0CTOBEPSIOILErO TUUYHOCTD.

4.10. IIpaBo Ha BHeo4YepeAHOW NMpPHEM B JHU M YacChl, yCTAHOBJIEHHBIEC IJIS
npuemMa rpaxjaH, UMeroT:

1) Berepanb! 1 uHBaIKAbI Benukoit OTeuecTBeHHOW BOWHBI;

2) BeTepaHbl U MHBAJIU/IbI OOEBBIX 1€HCTBUN;

3) uaBanuasl [ u 1l rpynm u (Mnn) X 3aKOHHBIE PECTaBUTEINH;

4) numa W3 4Kciaa JETeH-CHUpOT, W JeTel, OCTaBIIMXCA Oe3 IoNedYeHHs
poauTeNen;

5) y4aCTHHKH CHelIMaIbHOM BOCHHOM ONepaliy U YWICHbI UX CeMEH.

4.11. Bo BpeMs JTWYHOro mpueMa KaXIbld IpakJaHUH UMeeT BO3MOXXHOCTb
U3JI0’KUTH CBOE OOpallleHrne yCTHO, TUO0 B MHUCHbMEHHOH dopme.

4.12. CopepxaHue YCTHOTO OOpallleHHUs] 3aHOCUTCSI B KapTOYKy JUYHOIO

npuema rpaxaanuna. Kaprouka peructpupyercs B AVC.
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4.13. Tlpy mNpoOBefeHWH JHMYHOTO TpHeMa TPaKIaH MOJDKHOCTHRIC HLa
yupexJeHusi BIpaBe NpHUBICKaTh B KayecTBE SKCIEPTOB (CTIenMancToB) APYIrUX
pabOTHUKOB y4YPEKICHHA.

4.14. B ciyyae, eciuM H3JIOKEHHpIE B YCTHOM obOparieHu  (QakThl |
06CTOSTEIbCTBA SABISIOTCS OUYEBHAHBIMU M HE TPEOYIOT JOTIOJIHUTENEHON TIPOBEPKH,
OTBeT Ha OOpAleHHe C CONIACKS TPAXK/IAHIHA 1aeTCs yCTHO B XO/I€ JINTHOTO npuema,
0 4YeM JejaeTcsl 3alluCh B KapTOYKe JMYHOro Npuema rpaxiaHuHa. B ocTanpHBIX
clydasx fJaeTcs NUCHMEHHBIH OTBET MO CYIUECTBY MOCTABICHHBIX B obpalleHun
BOIIPOCOB.

Ha MHCHMEHHBIX OOpalIeHusX, MepelaHHbIX rpaXKIaHaMk BO BpeMs IPUEMa,
IpOCTaBIseTCst OTMeTKa: «[IPHHATO Ha IMYHOM NPHEMED.

[TuchMeHHOe oOpalleHue, MPUHATOE B XOJe JMYHOrO NpHeMa, MOMTNEKHUT
pericTpallii ¥ DPAacCMOTPEHMIO B TIOPSJIKE, IpeIyCMOTPEHHOM pasgenom 3
Hacrosiero [lonoxeHus.

4.15. B ciydae MOBTOPHOro oOOpalleHHs TIpax[aHWHa Ha JUYHBIA TIPUEM
OCYILECTBIISIETCS TIOA0OPKA BCEX MMEIOLIUXCS IO 0OpallleHUsIM JaHHOTO IPaXKIaHUHA
MarepuanoB, KOTOpble  MpPEeJOCTABJAIOTCS  CTapIIAM IeJIONPOU3BOAUTEIEM
JIOMKHOCTHOMY JIMILY, IPOBOASIIEMY JIMYHBIA PUEM.

4.16. Tlo OKOHYAHMM NpHEMa IOJDKHOCTHbIE JHUIA, MPOBOIIINME TIPUEM,
JOBOASAT O CBEIEHUs] TpakJaHWHA CBOE PEIICHHUE, MHGOPMHUPYIOT O TOM, KOMY
OyZeT MOpYYeHO PAacCMOTpeHHe M TPHHATHE Mep IO €ro obpaiennto, Iu00
Pa3bBACHSIOT, T/, KEM M B KAKOM MOPS/IKE MOXKET GBITH PACCMOTPEHO €ro OOpalleHue
IO CYLIECTBY.

4.17. B ciydae, eciii B 0OpallleHHH COAEP)KATCA BONPOCHI, PELICHAE KOTOPAIX
He BXO/UT B KOMIIETEHIIMIO YUPEeXKISHNUs, TPAKIaHIHY J1aeTCs pa3bsiCHeHUE, Ky/la U B
KaKOM TIOpSIJIKE eMy CIIeTyeT 00paTUThCS.

4.18. B xoae NMYHOrO MpPHUEMA TPAKIAHMHY MOXET OBITh OTKa3aHO B
JanbHefIIeM pacCMOTpeHHM oOpalleHus, eClii €My paHee Obul JaH OTBET IIO

CyIIeCTBY IIOCTABJICHHBIX B O6paI_II€HI/II/I BOIIPOCOB.
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5. KoHTposib 3a COOMOIEHHEM TTOpsi/IKa PACCMOTPEHHS obpartieHui

5.1. KoHTpoIo MOUIekaT BCe 3aperuCTpUpOBaHHbIC oOpalleHusI 3asBUTENEH,
TpeOyroIue UCIIOTHEHHS.

5.2. KoHTposib KayecTBa M CPOKOB PacCMOTPEHHA obpalleHuii 3asBUTEINEH
OCYIIECTBISIOT ~ 3aMECTHUTENd  JHUPEKTOpa,  PYKOBOAUTEIH CTPYKTYPHBIX
rojpa3eieH|il ¥ HEMOCPEICTBCHHBIN MCTIONHUTENIb, B paboTy KOTOPBIX MOCTYIHIIO
obpalieHde  TpaXJaHWHA Ha  PacCMOTpEHHE. KoHTpomb ~ OCYLIECTBIISCTCH
IOCPECTBOM HCIIOJIb30BaHMs HHCTPYMEHTOB AVUC ¥ UHBIMH aHaJIUTHYECKUMHU
Crioco0amu.

5.3. B ciydae OTCyTCTBHS IOATOTOBJICHHOIO MPOCKTa OTBETA Ha oOpalieHue B
CpoK, yKasaHHeli B 1. 3.14 HacTosIero [TosoxeHusi, COOTBETCTBYIOIIAs
uHdOpManKs (PUKCHPYETCs CTapIIMM  JEJONPOU3BOAUTENEM 1 JOBOIUTCS 10
cBeleHMs JMpEKTopa yupexaeHus (JIMma, ero 3aMewiaromiero). Jupexkrop
y4pexieHus (JIMLO, ero 3aMellaroiee) HamnpasiseT MH(GOpMAIUIO A MPUHATHS
CPOYHBIX Mep IO MOJATOTOBKE OTBETA Ha obpaleHre pPyKOBOJUTENO CTPYKTYPHOTO
nojpa3aeeHus yupexieHus, B paboTe KOTOPOro HaXOMMTCH Ha pacCMOTPEHUH
obpaleHue rpaXaaHuHa.

5.4. B ciiydae OTCYTCTBHUsI OTBETa Ha oOpalleH’e B CpOK, yKa3aHHbI{ B 1. 3.16
HacTosmero I10OKeHUs], TMPEKTOp YupexaeHus (JIMLO, ero 3aMellaolee) BIpaBe
MPUHATH Mepbl JHMCIMIUIMHAPHOTO MM MHOTO Xapakrepa K UCIIOJTHUTEIIIO,
JONYCTUBIIEMy  HapylleHue, a TaKkkKe K  PYKOBOIMTEIIO CTPYKTYpPHOTO
noapaszieNieHus, B paboTe KOTOPOro HaXOMWTCs Ha PacCMOTPCHHHU obparieHue
rpaxJaHKHa.

5.5. PykOBOJMTENH CTPYKTYDPHBIX MOApPA3JeeHUH yUPeKACHUS, yKa3aHHBIC B
PE30IIONHMH, HMCIOJIHATENH, B DPabOTy KOTOPBIX HANPaBJICHO Ha paccMOTpeHHE
oGpallieHue, HeCyT AMCLHUILIMHAPHYIO, aIMUHUCTPATHBHYIO 1 HHYIO yCTaHOBIIEHHYIO
3aKOHOJATEHCTBOM ~OTBETCTBEHHOCTh 3a HapyLICHHE CPOKOB pacCMOTPCHHA

obpallleH!ii 1 Ka4eCTBO [I0/IrOTOBKK OTBETOB Ha oOpalleHusl.



18

5.6. JIO/DKHOCTHbIE JIMIA YYPEXKACHHUS, HECYT IEPCOHATLHYIO OTBETCTBEHHOCTH
B COOTBETCTBUM C 3aKOHOJATeNbcTBOM Poccuiickoit @enepaunu 32 COXPaHHOCTb
HAXO/AIIMXCSA y HAX OOpalieHnd U JOKYMEHTOB, CBA3aHHBIX € HX paccMOTpPEHHUEM,
CBOGBPEMEHHOE U Ka4yeCTBEHHOE pCIICHHE [IOCTABJICHHBIX BOIIPOCOB  WIIU
00CTOSATEIbHOE PA3bsICHEHHE, TIPH STOM:

- TIpU yXOJie B OTIYCK JAOJDKHOCTHOE JIULIO 00513aHO TIepeaaTh BCE UMEIOILUECS
y HEro Ha pacCMOTPEHUM IHChbMEHHbIC obpaleHusi ApPYroMmy COTPYAHHUKY IO
PELIEHHIO €ro HEeroCPEe/CTBEHHOIO PyKOBOJUTEIIS. [lpu mepeBose Ha APYTyIO
paboTy WM OCBOOOXKICHUH OT 3aHMMAeMO#l JIOMKHOCTH JOJKHOCTHOE JIMIIO 00sI3aHO
cZaTh BCE YHCIISLIMECS 32 HUM OOpalleHus;

- TIpuM yTpare HCIOJHHUTENeM IHChMEHHBIX obpaiieHuid (B TOM 4YHCIE
IPUJIOXKEHHBIX K HUM JIOKYMEHTOB) IIPOBOJIUTCS ciy)keOHOe pacclieI0OBaHHUE.

5.7. 3agBUTENb MOXET O0XKanoBaTh IEHCTBUSA (Ge3meiicTBUE) MODKHOCTHBIX
MMI [yTeM HAIpaBIeHUs >KaloObl BBIIIECTOSIIEMY B TOPAAKE MIOIYMHEHHOCTH
JOJDKHOCTHOMY JIMIly WIM U (Win) cyIe6HOM MOpsJKE B COOTBETCTBHH C

3aKoHOIaTeNbCTBOM Poccuiickoi Penepayy.

6. AHAIN3 PACCMOTPEHNUs 0OpaIeHnH

6.1. B uensix MOATOTOBKM M TIPOBEIEHHS MEPONPHATUH IO BBIABICHHUIO
[PHYKH, BBI3bIBAIOIINX MACCOBble 0OpalleHus rpax/IaH 1 opraHu3alyii no Haubonee
3HAaUMMBIM  BONpOCaM,  OTIAeN  MaTephajbHO-TeXHUHYECKOro obecrieueHus
OCYIIECTBIISIET YUeT U aHaU3 MOCTYUBIINX o0 palleHUH.

6.2. VHbOpMalMOHHO-aHAIUTHIECKHE  MaTepHallbl IpeICTaBIIAIOTCS
JUPEKTOPY YUPEXKIEHHUs CO CIIe/yIoLel MepHOIMIHOCTBIO: eHEMECAIHO, TIO UTOTaM
roza, 1o TpeboBaHUIO.

6.3. OTgen MaTepHalbHO-TEXHHIECKOro obecreyeHHsi IOTOBUT CIIPABKy O

PAacCMOTPEHUH MHCBMEHHBIX 00pAIleHUH, COACPIKAILYIO CIIENYIOLIYTO uHGMOpMAaILHIO:
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a) mepedeHb  CTPYKTYPHBIX mojpasaeleHnii, ~ KOTOpble  ABIAIACH
HEOCPE/ICTBEHHBIMU ~ UCTIOJHUTENSMU - TIO [IOrOTOBKE OTBeTa Ha OOpalleHHs
(pyKOBOJUTEIh KOTOPOTO yKa3aH B pe30JHOLHN TIIEPBBIM);

) KOJIMYECTBO MOCTYMUBIINX o0palleHHH;

B) KOJNIMYECTBO PACCMOTPEHHBIX oGpanienuit (Bcero, B CpoOK, ¢ HapylICHUEM
cpoka);

r) KONMYECTBO HAXOMAUIMXCA HA PacCMOTPCHUHU obpawenuit (Bcero; ¢
IPOCPOYEHHBIM CPOKOM WCIIOJTHEHYS);

1) KpaTKoe M3JI0KeHHE CYTH obpaleHus.

6.4. Ormen MarepuaIbHO-TEXHHYECKOTO obecriedeHrs] OpraHu3yeT y4deT U
aHAJIN3 BOIPOCOB, COAEPXKAIIUXCS B oGpallleHUsX, B TOM YKMCIIe aHAIU3 CIIeAyIOHX
JIaHHBIX:

1) obiiee KOMMYECTBO MOCTYIHUBIINX obpatienuit 3a MecsL, Nonyroaue, rox,
CPaBHMBAETCS C AHATOTMYHBIM MEPHOJIOM MPOLIIONO roja, onpeaensercs AMHaMuKa
(POCT WM CHUXEHHE, BBIABIISIIOTCS TIPHYHHBI);

2) Temaruyeckas XapaKTepHUCTHKA obpamieHuii - IO KaKUM BOIPOCaM
MOCTYIWIO HauboblIee 9HCIIO obOpaieHui, BBISBIAIOTCS Haubojiee OCTpbIC
npobaeMbl, BOJHYIOIIME — TPAKIAH, ompejieNsieTcsl  MHAMUKA  TIOCTYTLICHMA
oGpallieHuil [0 Pa3MYHBIM BOIPOCAM, ACIAIOTCAH BLIBOIBI O IMPUYMHAX POCTa WIIH
CHIDKEHMS KOJIMdecTBa 0OpallieH i 110 TeM UM UHBIM BOIIPOCAM.

3) pe3ynbTaT PaCCMOTPEHUA obpanienuit  (YIOBIECTBOPEHO, OTKa3aHO,
Pa3bICHEHO);

4) MOArOTABIMBAIOTCS PEKOMEHIAUMH TIO COBEpILIEHCTBOBAHMIO PAOOTHI C
oOpalleHHsAMH TpaKIaH.

6.5. Ocoboe BHUMaHHE yAEISAETCS KOIUYCCTBY oOpaleHnH, HCIIOIHEHHbIX C
HapylIeHHeM  CpOKa, ~ KONWYeCTBY  TMOBTOPHBIX oOpaleHuil  TpakJaH,
HeyI0BJeTBOPEHHBIX Pe3yJIbTaTaMK pacCMOTPEHHA TIepBUYHBIX 3asBJIEHNH, HATHIHUIO
WIM OTCYTCTBUIO >Kajo0 Ha pyKOBOZUTENEH M CIELMATMCTOB, 3aHUMABIIMXCH

paccMoTpeHHeM oOpalleHUH.
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TTpunoxenue Ne 1
k TTO10KEHHIO O TIOPSIAKE PAaCCMOTPEHUS
oOpalieHus IrpaxaaH v opraHu3aLui
B TOCY1apCTBEHHOM OFO/KETHOM
yupexaeHnn CamapcKon obnactu

«LIeHTp KagacTpOBOW OLICHKID

YKypHaJ 3anucu Ha JIMIHBIA IPUEM

Haugar:" " 20 T
3akonuen " " 20 1.
KoauuecTBO 3armce:
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Harta
npuemMa

5[0
rpax1aHuHA,
[acropTHbIC
JaHHBIC

Anpec
perucTpanumy,
KOHTaKTHBIH
tenedoH
rpaxaaHuHa

Kpartkoe
coJiepKaHue
obpaleHus

Pe3ynbTaThl j
npueMa




