I'ocynapcrBennoe 01/keTHOE yupexaenne Camapckoii 001acTu
«leHTp KaJacTPOBOH OLEHKH

ITPUKA3

« 715 » Of 2019 roxa N bA-L2

O6 yrBepaxaenuu [1onoxenus o nopsake paccMOTpeHMs 00pallCHUI IpaXIaH
W OpraHu3aiyi B yYpeKIACHUH

B coorBerctBun ¢ @epepanbHbiM 3akoHOM oT 02.05.2006 Ne 59-®3 «O
HOpsiIkE  paccMOTpeHust  oOpamenud  rpaxaaH  Poccuiickonn  Dejgepauun»
IIPUKa3bIBAIO:

1. YrBepauts [losoxxenue o nopsjake pacCMOTpeHHUs OOpaleHHH rpaman 1%
OpraHu3aluii B TOCYJapCTBEHHOM OrokeTHOM yupexaeHun Camapckoil obractu
«lleHTp KaJacTPOBOI OLICHKHW» COTJIACHO MPHJIOKEHHUIO K HACTOSLIEMY IIPUKa3y.

2. Benymemy wumxenepy-nporpammucty (HemueBy W.A.) pasmectuts
ITosoxxeHne o moOpsiikKe pacCMOTPEHMsi OOpalleHuM rpaXKiaH W OpraHu3alMil B
rocyJapCTBEHHOM  OrojukeTHOM  yupexaenuu Camapckoit obmactu  «lleHTp
Ka/IJaCTPOBOM OIICHKM» Ha O(PHUIIHATIEHOM CailTe yUpexkKICHMS.

3. Orneny mpaBOBOTO M KaJApPOBOro OOECHEYEHHS O3HAKOMHUTHL pPAaOOTHHUKOB
YUPEKICHUS C HACTOSALIUM ITPUKA30M.

4, KoHTpOJIb 33 MCIIOJTHEHUEM HACTOSLIETO IPUKa3a OCTaBIISIIO 32 COOOM.

Jupekrop JI.P. Bonkora
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YTBEPXXJIEHO
npukazom ['BY CO «IKO»
oT « 4w L} 2019 roma Ne £/ -0

NOJIOKEHHE

O IOPsJIKE paCCMOTPEHHUsI O0pAICHUH I'paXkaH U OpraHu3a i
B rOCY/IapCTBEHHOM O10/KeTHOM yupexaenuu Camapckoit obnactu «LleHtp
Ka/IaCTPOBOM OLICHKK

1. O6ume nonoxeHus

1.1. Hacrosuiee noaoxeH1e 0 nopsike pacCMOTPEHMs 00panieHU rpakian 1
OpraHu3aliil B rocCyJapCcTBEHHOM OrokeTHOM yupexiaeHnn Camapckoi obnactu
«LlenTp kanacrtposoi onenkm» (nanee — [lonoskenue) paspaboTaHO B COOTBETCTBHHU C
Koncruryuueit Poccuiickoit ®enepanuu, tpeboBanusmu DenepanbHOro 3aKoHa OT
02.05.2006 Ne 59-®3 «O nopsjke paccMorpenus obpamennti rpaxman Poccniickoit
@cpepaunu» ¥ ONpPEACIACT NOPAAOK Y4era, PErucTpaldd, pPacCMOTPEHHS U
paspemenus oOpameHuil rpaxaaH, oOObEIMHEHMH TIpaXkiaH, B TOM YHCIE
IOPHIHYECKHX JIUI, MOCTYTAIONIMX B aJIPEC YIPEIKACHHS.

1.2. Ilpenycmorpennbiit [lonoxkennem mopsaok paccMOTpeHus 0OpamieHMit
TpaKiaH ¥ OpraHM3allH paclpOCTPaHAETCs Ha BCE IMUCHMCHHBIC (B TOM 4YHCIC
3JICKTPOHHBIE), YCTHBIC, WHJIMBHIYyalbHbIC W KOJUICKTUBHBIC OOpamieHus (maiee —
obpamieHus), MOCTYNHBIING B YIPEKIACHHE, 33 HCKIIOYEHHEM 00paICHUH, KOTOPbIE
[O/UIEXKAT PACCMOTPEHHIO B TIOPAJKE, YCTAHOBICHHOM HHBIMA HOPMATHBHO -
IIPABOBBIMH MIIH JIOKAJIbHBIMU aKTaMH.

1.3. I'paxxnane umeroT npaBo o0paliareCs JIMYHO, @ TAKKE HAMPaBIATH
HH/IMBUAYaJIbHBIC W KOJUICKTUBHBIE OOpalienus, BKiIo4as odpameHusi o0be mHeHMI
rpaxaad u opuamdeckux i, [lox rpaxaanamu B ganHoMm  [lonoxenuu

noHumaloTcs rpaxcaane PO, nHocTpaHHbIe rpakiane u inna 6e3 rpaxiaHcTsa.
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1.4. OOpamenus: MOTyT HalIPaBJIATLCS IO 1104T€, IJIEKTPOHHOM I10YTE€ M HHBIM
HH(OPMALMOHHBIM CHCTEMAaM OOILEro I0J1b30BaAHMS.

1.5. PaccmoTpenue oOpaiieHuii ocymecTsisercs OecIuiaTHo.

1.6. Jna neneit wnacrosmiero IlonoxeHuss HCHONB3YIOTCS — ClIENYIOUIHME
OCHOBHBIC TEPMHHBI: '

1) oOpamenue - HanpaB/ICHHbIE B YYPSKIACHUE WM JOJDKHOCTHOMY JIHIY B
nucbMeHHOH ¢opMe wiH B (QopMe INEKTPOHHOIO JAOKYMEHTa MpeJIoKCHHE,
3asBJICHHE MJIM JKaJ100a, a Takke yCTHOe oOpalleHHe rpakjaH1Ha,;

2) TMpEeUIOKEHHE — PEKOMEHJALMs TIpaxkJaHuHA 10 COBEPILECHCTBOBAHMIO
JEATCIBHOCTH YUPEKACHHS, PA3BUTHIO OOIICCTBCHHBIX OTHOMICHHIA,

3) zasBieHne — mnpocpba TrpaxIaHWHA O COACHCTBHH B peaJM3aLMH €ro
KOHCTHUTYLIMOHHBIX TpaB M CBOOOJ MM KOHCTHTYIIMOHHBIX MMpaB H CBOOOMA APYTrHX
nmui, 00 cooluieHne 0 HapyIICHHH 3aKOHOB M HMHBIX HOPMATHBHBIX INPaBOBBIX
aKTOB, HeEJIOCTaTKax B pabore ydpexaeHus, ﬂOﬂ)KHOCTHbI;( nui, 60 KpUTHKA
JESTEIbHOCTH YUPEXKACHHS, JO/DKHOCTHBIX JIMLL;

4) xanoba — mpoceba rpakJaHMHa O BOCCTAHOBJICHMM WJIH 3AUIMTE €ro
HApYHICHHBIX MpaB, cBOOOA WJIM 3aKOHHBIX HHTEPECOB JIMOO mpaB, cBOGOX WM
3aKOHHBIX HHTEPECOB JAPYTHUX JIHLL;

5) AOJDKHOCTHOE JIMLIO — JIMLIO, MIOCTOSHHO, BPEMEHHO HJIM 110 CIEHHaIbHOMY
IOJIHOMOYHIO OCYHIECTBIsIOMIee (YHKIMHM IIPESACTABUTENS YYpPSKACHHs, JHOO
BBITIOJTHSIONICE OpraHH3aIMOHHO-PACTIOPAAUTEIBHEIC, aJIMHHHCTPATHBHO-
XO35MCTBEHHBIC DYHKLUHU B YUPEKIACHUU.

1.7. Ilpn paccMoTpeHuH OOpaleHHs YUpPEKICHHEM, ,IIOJI}KHOCTHBI]E;[ JTULIOM,
rpa)<laHuH UMEET IPaBo:

1) mnpencraBisiTe JAONOJHHUTCIBHBIC JOKYMEHTBI M Marepualisl Jubo
obpawarscs ¢ npocbO0i 00 UX MPEACTaBICHUH, B TOM YUCIIE B 3JIEKTPOHHOH (hopme;

2) 3HAKOMHUTBCS C JIOKYMEHTAMH M MaTepHallaMM, KacarOIMIMMHUCS
paccMOTpeHusl OOpalleHusi, €ClIM ITO HE 3aTParuBaeT Ipapa, cBOOOJbI U 3aKOHHbIE
MHTEPECHl JPYTHX JIMIl M €CJIIM B YKa3aHHBIX JIOKYMEHTaX M MaTepuajax He

COACPHKATCA CBCICHHA, COCTABIAIOINHME TOCYAAPCTBEHHYH) HMIIM HHYIO OXPaHSACMYHO
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3aKOHOM  TaliHy, a Takke CIyKeOHylo HMH(POPMAIMIO  OrPaHUYCHHOIO
pacnpocTpaHeHus;

3) monydaTh NHCHMEHHBIH OTBET MO CYIIECTBY IIOCTABJICHHBIX BOIMPOCOB, 3a
MCKIIOUYCHHEM  CTyyaeB, YyKasaHHbIX B 1. 3.15 wHacroswmero Ilonmoxenus,
YBEJIOMIICHHE O Iiepeajpecaly IHCbMEHHOro oO0pamieHuss B TIOCYJapCTBEHHBIH
Opras, OpraH MECTHOI'0 CaMOYIIPaBJICHHUSA, IOPHIUYECKOMY JIHILY, HAO/DKHOCTHOMY
JMIly, B KOMIIETEHIMIO KOTOPBIX BXOAHUT PELICHHE MOCTABJICHHBIX B 00OpalICHHH
BOIIPOCOB,;

4) obpamarbcsa ¢ XanoOOH Ha NPHHATOE 110 oﬁpaméﬁnm peleHHE MM Ha
neiicteue (Oe3nencTBHE) JOJDKHOCTHBIX JIMLL B CBSI3H C PACCMOTPEHHEM 00paIeHus B
CyZeOHOM MopsAKe B COOTBETCTBHH € 3aKOHOAaTelIbcTBOM Poccuiickoit ®enepauun;

5) obpamaTecs ¢ 3asABJACHUEM O NMPEKPALICHUH PACCMOTPEHMs O0paleHHMSI.

1.8. Ilpu paccmoTpennu oOpanieHusi He NOMYCKAeTCs pas3rilallleHue CBEACHUH,
colepXaluxcs B OOpallleHuH, a TaKKe CBEACHHH, KacaloMMXCH YaCTHON >KA3HH
rpaxianuHa, ©Oe3 ero cormacus. He sBisiercs pasrilalieHHEM — CBEJICHHM,
cojiepiKalMxcsi B OOpalleHHHM, HaNpaBlIeHHE IMCbMEHHOIO OOpamieHus B
roCyJapCTBEHHbIN OpraH, OpraH MECTHOTO CaMOYTIpaBJICHUS, IOPUIUICCKOMY JIMILY,
JIOJDKHOCTHOMY JIMILY, B KOMIIETEHLIHIO KOTOPBIX BXOJUT PCUICHUE MOCTABJICHHBIX B
00paleH1H BOIIPOCOB.

1.9. He nonmyckaercsi HanpaBiisiTh OOpalieHus IpaXkiaH I HX PaCCMOTPEHHS
U (M) OTBETa TEM JIOJDKHOCTHBIM JIMIIAM, peIleHusl Mian JeicTBus (Oesaencraue)
KOTOPBIX 00XKaJIyIOTCA.

2. Ilopsnok noja4yun oOpanieHui

2.1. CpeleHuss 0 MECTOHAXOXICHHH YYPEKICHUS, KOHTAKTHBIC Tele(OHBI,
ajpec 3UIEKTPOHHOW Mo4Thl, rpadguk paborel, 00 YCTAHOBJIEHHBLIX JUIS JIMYHOIO
NpyUeMa 3asgBUTEICH Yacax M JHAX, TpeOOBaHHMS K NMUCbMEHHOMY OOpaLIeHHIO H
00palleHHIO, HATIPABIIEMOMY B 3JICKTPOHHOH (opme, co00IaroTes py 00palieHnu

1o TenepoHy M pasMemarTcs Ha opuimanbHoM caiite yupexaenus (http://cko63.ru)

1 UH(POPMALIMOHHOM CTEHJIE.

2.2. [TucemenHOE 00palIEHHE JI0JIKHO COACPIKATH:

%/b«:ﬁ CreLe L /



2.2.1. HaumenoBaHue y4pekIeHUs, B KOTOpOe Harpasisiercs obpamieHue,
mbo (GamMMIMIO, MMS, OTYECTBO COOTBETCTBYIOIIEIO JIOJDKHOCTHOIO JHIA, JHbo
JOJDKHOCTh COOTBETCTBYIOIIETO JIMIIA;

2.2.2. ®amMuuI0, UMS, OTYECTBO (ITOCIIEAHEE - IPH Haﬁnqnu) 3asIBUTEIS;

2.2.3. Tlo4TOBBIi ajpec, MO KOTOPOMY JOJDKHBI OBITH HAIIPABJIEHBl OTBET,
YBEJIOMJIEHHE O Iepeajpecaluu 0opameHus;

2.2.4. U3noxeHnue cyTu oOpalieHus;

2.2.5. JInuHy10 NOAINKCH U JATY;

2.2.6. B ciiyyae HEOOXOAMMOCTH B IIOATBEPIKACHHE CBOMX JAOBO/IOB 3asiBUTEIb
IpUIaracT K MMCbMEHHOMY OOpaILCHHIO JOKYMEHTbI H MATEPHAJIbI JIH0O MX KOIHH.

2.3. OGpamenue, NOCTYNHBINEE B YUPEKICHHE B (opMme 3EKTPOHHOIO
JIOKYMEHTA, I0JDKHO COJICPIKATh:

2.3.1. ®amuinio, UM, OTYECTBO (TTOCNICAHEE - IPH HAJIUYHH ) 3asIBUTEIIA;

2.3.2. Anpec 2/€KTPOHHOH IIOYTBI HJIM TOYTOBBIH ajapec, IO KOTOPOMY
JOJKHBI OBITH HAIIPABJIEHBI OTBET MIIM YBEIOMJICHHE O Iepeaipecaluy oOpaeHus;

2.3.3. U3noxenue cytu oOpaleHus;

2.3.4. 3asBUTENb BOpPABEC NPHIOKUTH K TaKOMy OOpaIEHHI0 HEOOXOAMMBIE

JOKYMEHTBI M MATEPHAJIbI B JJIEKTPOHHOH (opMme.

3. Ilopsiiok perucTpanuu, pacCCMOTPEHHS U pa3peICHus:
oOpaleHHH rpaKIaH

3.1. Ilucemennoe obpaiieHue noUIeKUT 00513aTeIIbHOW PErUCTPaLldH CTapIIAM
A€JIONPOU3BOAMTENIEM OT/Ie)Ia MaTEPHATBbHO-TEXHHYECKOTO 00ECIICYCHHUS B MOPS/IKE,
yCTaHOBJICHHOM HacTosum [Tonoxenuem.

3.2. Ilucemennbie oOpamieHus rpaxiaaH, oOpaiieHuss rpaxiaH B ¢opme
JICKTPOHHOIO JOKYMEHTA, a TaKkKe MHCbMEHHbIE (YCTHBIE) OOpaIleHHs IpakiiaH,
HOCTYIHMBIIME B XO/1€ JIMYHOTO NPUEMa IPax/iaH, B CIy4yae MX MOCTYIUICHHS B IHU U
yachl pabOThl YUPEKIACHMSA, IOIEKAT O0N3aTENBHONH PpErucTpaldi B JeHb €ro

[IOCTYINUICHHUA B YYPECKACHHUE HIIA JO/DKHOCTHOMY JIMILY.
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B ciyyae nocrymnenus obpamenust B Hepabouue MHM M Yachl YUPEKICHHS,
PEerucTpalHs TaKoro oOpalieHHs OCYIECTBISETCS B EPBLIH paGoumii AeHs.

3.3. Perucrpauuss M y4yeT NHCHBMEHHBIX OOpameHHH, MNOCTYIHMBIIAX B
YUPEKJIECHHE,  OCYLICCTBJISACICA C  MCIOJIB30BAHHEM  ABTOMATH3MPOBAHHOM
vH(popManroHHOH cucteMs (1anee — AUC), npumensemMoit 111 JOKyMEHTO000pOTa.

OO6paiienss U NMPHIOKEHHBIC K HUM JOKYMEHTHI CKAaHHPYIOTCS C CO3aHUEM
JJIEKTPOHHBIX 00pa3oB jokyMmeHTOB. OOpamenus, mocrynusmiue B (dopme
JJIEKTPOHHOIO JOKYMEHTA, paclevyaThIBalOTCs, a 3aTeM pCFHCTpﬂp};IOTCH H
ckanupyiorcs B AUC, Ilpn HEeBO3MOXKHOCTH NMPOBECTH CKaHMPOBAHHE AOKYMEHTA
WIM €ro 4YacTd B 9JJIEKTPOHHOM  PErHCTPAallHOHHOM  KAapTOYKE  CTaBsTCs
COOTBETCTBYIOIIHE OTMETKH.

3.3. B Ttewyenue omHoro pabouyero JHsA CO JHA perucrpauuu obOpaiieHus
CTapIIMi JEIONPOU3BOIUTENL FTOTOBUT OJIAHK PE30JIOLMH M IEPEAAET €r0 BMECTE ¢
IO/UIMHHUKOM OOpalieHus AUPEKTOpY yupexaeHus (JIMIy, ero 3aMemarouemMy) uis
IPHUHATHA PELIECHUA 110 PACCMOTPEHHIO.

3.4. Tlocie mOANMCAHHA PE3OJIOLMM IMPEKTOPOM YUPEKJICHHA (JIHLOM, €ro
3aMEIAIONIMM) €€ COACPXKAHWE 3aHOCHTCA CTapIMM JIEJIONPOHU3BOAMTEIEM B
cucremy AUC. Jlanee noanuHHMK oOpamieHus C NPUIOKEHHAMH (B Cilydae HX
HAJIM4KA) NOCTYNAET PYKOBOAMUTENIO CTPYKTYPHOTO MHOJAPA3JCICHHs, YKA3aHHOMY B
PE30JIIOLMH IIEPBLIM, OCTAILHBIM PYKOBOJUTEIAM CTPYKTYPHBIX IMOJApA3JICICHUH, B
Cllyvae MX yKasaHHs B PE30JIIOLMH, IIepe/iacTCs KONUs 00palieHus.

PykoBoauTeNb CTPYKTYPHOTO IOAPA3ACICHHS YYPEKACHHUSA, YKa3aHHBIH B
PE30JIIOIHH, ONPEACIACT UCIOJHHUTEIA(CH) U3 YUC/IAa COTPYAHHKOB BO3IJIABJIsAEMOI0
MM CTPYKTYPHOIO I10Jpas/ielicHus, KOTopbiH(e) obecrieunBacT(I0T) paccMOTpPEHHE
oOpameHHs 1 OAIOTOBKY IIPOEKTa OTBETA Ha JJaHHOE 00OpallgHHE.

IlpoexT orBeTa Ha oOpalieHHE TOTOBHTCS CTPYKTYPHBIM IOAPA3iCiICHHEM
YYPEKACHHs, PYKOBOJMTENb KOTOPOTO yKa3aH B PE30JIOIMM NEPBBIM, B OCHOBY
NoKUTCs  MHGpOpMaUMs, IPEACTaBICHHAas CTPYKTYPHBIMH  TOJPA3/ACICHIAMHU
YYPEKJICHHUS, DPYKOBOJMTENH KOTOPBIX YKa3aHbl B PE30JIOLUMM BTOPBIMH H

HOCHENYIOUIHMH.
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3.5. HWcnonuurens, Ha paccMOTPEHHE KOTOPOMY IIOCTYIMIIO oOpaleHue,
TOTOBUT IIPOEKT OTBeTa Ha oOpawmenue. Coucnoanurenu (JiMua, onpeseleHHbIe B
PE30JIOLMH  BTOPBIMM M IOCJIEIYIOLIMMH) npe,u(:Ta;mmoT HCIIOJIHUTEITIO
UH(POpPMAIMIO, JOKYMECHTBI M MaTepHasbl, HEOOXOUMBIE Ul IIOJIOTOBKU IIPOEKTA
OTBETa Ha OOpalleHHEe, B CPOK HE MO3AHEee 4YeM 3a 15 aHel N0 OKOHYAaHUA CpOKa
paccMOTpeHus oOpalleHus.

3.6. WUcnonuurenes npeacraBiasieT AUPEKTOPY YUPEHIACHUS MOArOTOBICHHBIN
[IPOEKT OTBE€Ta Ha oOpameHue, colep)Kallui BU3bl (MOAIIMCH) HMCIIOJHHUTEA,
COHMCIIOJIHUTEINIEH, PYKOBOJAMTEICH CTPYKTYPHBIX IOApPa3ACICHUN, YYaCTBYIOIIHMX B
€ro NMOArOTOBKE, 3aMECTHUTENs JAMPEKTOpa, KOTOPOMY CTPYKTYPHOE IOJApa3iIe/icHHE
(pykoBoaHTEIb KOTOPOrO yKa3aH B PE30JIOLMH TEPBBIM) MOJOTYETHO HE MO3/HEE
4€M 3a S JIHEH 10 OKOHYaHHUsA CPOKa PacCCMOTPEHHS 00panicHus.

[Ipp Hanmuumu B nNpoekTe oOTBeTa Ha O0O0pameHWE TIpPaMMAaTHYCCKHX,
CTHJIMCTUYECKHX, Ophorpadu4ecKuX MU IyHKTYAHOHHBIX OIHOOK, MO0 HEMOIHOTO
OTBE€TAa HA IIOCTABJICHHBIE BONIPOCHI IPOEKT OTBETAa Ha OOpalIeHHE BO3BPALLACTCA
HCTIOTHUTEIIO JUIA JOpaboTKy.

3.7. lloanucaHHbIil OTBET Ha oOpalicHME B TEUCHHE OAHOro pabodero JaHsA
npoxoaut peructpauuio B AUC, rae Ha oTBere yKas3sIBaeTCsi Jiata pPErHCTPALIHH
(rmoanucanus) U NPUCBAUBACTCS UCXOALIMKI PErHCTPALlMOHHBIA HOMED.

3.8. IlepBbifi 9K3eMIUIAP NOANMCAHHOIO OTBETA HAIIPABJIACTCA 3aSBHUTEIIIO
(3asiBUTENSIM), BTOPOM BKJIQ/JBIBACTCS B IMMANKy C HCXOMSIIAMH MHCBMAMH IO
oOpalleHusIM Tpa)kJaH M XpaHUTCS B OTJAEIEC MaTepPHAIbHO-TEXHUYECKOTO
obecneyenus. Ilociie HanpaBiieHMs OTBETa 3aABHTEIIO0, HWCIIOJHATENb IEPEHAcT
IIO/UIMHHMK O00pallleHUsl ¢ MPUIOKEHHUEM JOKYMEHTOB (IIPH MX HAJIMYMH) B OTHEI
MaTEpUaIbHO-TEXHUYECKOT0 OOCCICYCHHS Ul XPAHCHWsl B IAIKE C BXOASIIAMH
IIMCbMAaMH 110 00OpaIeHNAM IPaKiaH.

3.9. Ilopsnok, ycTaHOBJIEHHBIH HACTOSIIIMM pa3leloM, PaclpOCTPaHAEeTCs
TaKXKe Ha o0palieHus, IMOCTYIHUBILIME B yupexlIeHue B (OpMe 3JIEKTPOHHOIO

HOKYMEHTa, COOTBCTCTBYHOIIHC II. 2.3 HaCTOSIIEro IMOJIOKCHUA, U HaA OﬁpaLU,EHHSl,
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IepeajipeCoOBaHHbIE B  YUYPEKJIEHHE TOCYJapCTBEHHBIMM OpraHaMH, OpraHamu
MECTHOT'O CaMOYTIPABJICHMS], IOPHIUYECKUMH JIMLIAMH, JOJDKHOCTHBIMH JIMIIAMH.

3.10. Ha o6pamenus, HampaBlIeHHBIE B aJpeC YYPEXAEHHs IOCPEACTBOM
3anoiHeHHss GopMbl Ha odunmansHoM caiite yupexzenus (http://cko63.ru) w
HalpaBJIEHHbIE HA O(UUHAIbHBIE CTPAHHUIIBI YUYPCKJICHHS B CONHMAILHBIX CETIX

(BxouTakre (https://vk.com/cko63), Teurrep (httn_s:f/twitter.conﬂcko 63),

Wucrarpam (https://www.instagram.com/cko_samara), DeiicOyk

(https://www.facebook.com/CKO63.ru) u T.1.), He pacnpocTpaHsercs AeHCTBHE
Hacrosmero IlonoxeHus, €ciM OHHM HE COAEpPIKAT PEKBHU3HMTHI, YKa3aHHbLIE B II.
2.3nacrosmero [lonoxenus.

3.10.1. OtBerbl Ha Takue oOpamieHHus AalOTCS B pabodeM MOPSAKE IVIABHBIM
AHAJINTHKOM OTJI€JIa MAaTEpPHAIbHO-TEXHHYECKOro o0ecrieueHusi (OTBETCTBCHHBIM 3a
BCJCHHE CTPaHHULl YYPEHKACHHA B COLMAIbHBIX CETAX) B Cpok He Oonee 14 nHed ¢
MOMEHTA ITOCTYIUICHHS 0Opaluenus. B HCKIIIOYNTENBHBIX CIIyYasX, a TaKkKe B Clydae
HEBO3MOKHOCTH EJIMHOJIMYHOTO paccMOTpeHus oOpalueHus; rpakKIaHWHA HAaHHBIM
pabOTHHKOM, Ha OCHOBAHHMM PE3OJIIONHMH JUPEKTOpa (JIMIa, ero 3aMelaromero) K
HOArOTOBKE OTBeTa Ha oOpaiieHHe npuBICKaeTcs paboOTHUK YYPEKACHHS, B
KOMIIETEHLIMIO KOTOPOI'0 BXOJAHT PEIICHUE [IOCTABICHHBIX B 0OpamieHue Borpocos. B
3TOM CIIy4ae CPOK IIPEIOCTABJICHMS OTBETa HA OCHOBAHMH PE30JIIOIHMH IMPEKTOpa
(imua, ero 3aMemaroero) Moxer ObITh yBean4ueH a0 30 auei.

Conepxanue OTBETa COIJIACOBBIBACTCS C  3aMECTHTEIEM  JUPEKTOpa,
KYPHUPYIOIMM HaIIPaBJICHUE NPOBEACHUS IOCYIapCTBEHHON KaaacTPOBOI OLICHKH, H
HAIIPaB/SIETCs B BHJAE TEKCTOBOIO COOOIIEHHA (KOMMEHTapHus) MoJepaTopa
CTPaHMIIBI B TOM COIHAJILHOM CETH, B KOTOPO# oOpaieHue OblI0 HAlpasJIeHo, a B
cllyyae HampaslIeHUsi oOpaiieHus yepe3 OQHIMANbHBIA CAWT Y4pEexKJEHHS, OTBET
HAIPABJIETC B BHIE TEKCTOBOIO COOOIIEHWS Ha aJpec 3JCKTPOHHOH IOYTHI,
yKa3aHHOH B 0OpaIieHu .

3.10.2. OtBeTrsl Ha OOpameHus, OCTYIIMBIINE B YUYPEXKICHUE B COOTBETCTBUU

¢ 11. 3.10 ITosioxkenus, He JAIOTCS B CICAYIOMUX CIIy4YasX:
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3.10.2.1. obpaienue CoAepKUT BOIPOC, HA KOTOPBIH 3asBUTEIII0 MHOTOKPATHO
(nBa u Gonee pa3) JaBajMCh NMUCBMEHHBIC OTBETHI 110 CYIIECTBY B CBA3M C panee
HaIPaBIIAEMBIMH OOpALEHUAMH 10 JAHHOMY BOIIPOCY;

3.10.2.2. B oOpameHun COJAEPKATCA HEUEH3YpHbIe JIHOO OCKOPOHTE/IbHBIE
BBIDQKEHHS B aJPeC YUYPEXKJCHMSA, Yrpo3bl IKHU3HH, 3JOPOBBI0 H HMYIIECTBY
JOJDKHOCTHOTI'O JIMIA, & TAKIKE YWICHOB €r0 CEMbH;

3.10.2.3. TeKCT NMCHbMEHHOr0 0OpaLICHHUS HE MOJNACTCS IIPOYTEHHIO;

3.10.2.4. oTBeT 1O CYLECTBY [IOCTABICHHOrO B OOpAIIEHHH BOIIPOCA HE MOMKET
ObIThb 1an 6€3 pasriameHHs CBEACHHH, COCTaBIIAIOIIUX FOCYAAPCTBEHHYIO HIIH HHYIO
OXpaHsieMy10 (eiepalbHBIM 3aKOHOM TalHY;

3.10.2.5. n3 obpamienus He siCHAa CYTh BOIPOCA.

3.10.3. Bce ofpamenus rpaxaaH, NOCTYIHMBIIHE B YYPEKICHHE B
coorBercTBUH ¢ 11. 3.10 [lonoxkenus, GUKCUPYIOTCSA IIABHBIM aHAIUTHUKOM OTAEla
MarepHajibHO-TEXHHYECKOr0 oOecriedyeHHsi B 3JICKTPOHHOM JKypHAJIE C YKa3aHUEM
JaThl, BPEMEHHM IOCTYIUIEHMs OOpalleHHs, CBEACHHH O IIMIE, HAIpPaBUBIIEM
obpamieHue, KpaTkoro cojepxanus oOpamieHus, cCylmiectBa OTBETa (OTBETHOIO
JICHCTBUA Yy4pekIeHus), cpoka ucnonHenwmsi, ®PHUO wucnonnuresns, HaMMEHOBaHUE
COLIMAJIBHOH CETH.

3.11. Ilncpmennoe obpalieHne, coaepIKamiee BONPOCkL, PEIICHUE KOTOPHIX HE
BXOJHMT B KOMIIETCHLHMIO YYPEXJCHHs, HAIPABISICTCS B TCYCHHE 7 IHEH CO JIHA
PErUCTpAllii B TOCYJApCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPaBJICHHS,
IOPHIMYECKOMY JIMLYY, JOJDKHOCTHOMY JIMIY, B KOMIIETEHIMIO KOTOPBIX BXOJIHT
peLIEHHE [10CTABJIEHHBIX B OOpAIEHHH BOIPOCOB, C YBEHOMIICHHEM IpPaXKIaHWHA,
HanpasuBiiero obOpauieHue, o0 nepeajpecanuu OOpaIICHMs, 3a HCKIIOYCHHUEM
CJIy4yaes, yKa3aHHBIX B I1. 3.15 Hacrosmero [Tonoxenus.

3.12. B ciydae, ecnu penieHHe MOCTaBJICHHBIX B IIMCHBMEHHOM OOpallleHHH
BOIIPOCOB OTHOCHMTCS K KOMIIETEHIIMM HECKOJIbKMX T'OCYJapCTBEHHBIX OpPraHoOB,
OpPraHOB MECTHOI'O CAMOYIIPABJICHUS, IOPUAUYECKUX JIHII, JOJDKHOCTHEIX JIMII, KOTIHs
oOpalleHHs HANpaBIsICTC B COOTBETCTBYIOIIME OPraHbl WJIM COOTBETCTBYIOIIMM

JIMLAM B [IOPSJIKE U CPOKH, YCTAHOBJICHHBIE ITYHKTOM 3.11 HacTosero ITonoxenus.
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3.13. YupexjeHHe 1pM  HAIOpaBJICHHM IIMCbMEHHOro oOpaiieHus Ha
paccMOTpEeHHe B JIPYroM  roCyAapCTBEHHBI  OpraH, OpraH  MECTHOTO
CaMOYIIPABJICHMS, IOPUIMYCCKOMY JIMILY, AOQJDKHOCTHOMY JIMIY, MOXET B Cilydae
HEOOXOAMMOCTH 3alpaliuBaTh B YKA3aHHBIX OpraHax MM Yy YKA3aHHBIX JIMIL
JOKYMEHTBI M MAaTEpHallbl O Pe3yJibTaTaX pacCCMOTPEHHUs MUCHMEHHOI0 o0paIieHus.

3.14. O0Opamenne, MNOCTYNHBIIEE B YUYPEKACHHE B COOTBETCTBHH C
KOMIICTCHITMEH YUPEK/ICHUS, NMOMISKHUT 00543aTeIbHOMY PACCMOTPEHHIO B TEYCHHE
30 xaneHIapHLIX JHEH CO JIHA ero perucrpauuu. B cpok paccMoTpenus odpamieHus
BKJIIOYAETCA 110Ar0OTOBKA, PETUCTPALMS M HAIIPABICHHE I'PAXKIAAHUHY OTBETA.

B HMCKIIIOYHTENIBHBIX CilydasiX, a TAKKe B Clly4ac HAIPABJICHHS 3alpoca is
IPENOCTABIIEHHA HEOOXOJAMMBIX JUIA PACCMOTPEHHUS OOpaICHHS JOKYMEHTOB H
MATCpUaAJIOB B JIpyIHE€  I'OCYNApCTBCHHBIC  OpraHbl, OpraHbl  MECTHOTO
CaMOYIIPABJICHUA U MHBIM JIOJDKHOCTHBIM JIMIIAM, CPOK pac'cmomeﬂm obpamenus
MOKET ObITh mpojuieH He Oonee 4yem Ha 30 KaJeHAAPHBIX JAHEH C YBEJAOMIICHHEM
3asBUTENIs1 O MPOJUICHUHM CpOKa paccMoTpenus oOpamenus. [Ipu 31oM HCHoOIHUTEIbL
HAIIpaBJISIET CIIY)KEOHYIO 3aIMCKy HAa MMs JMPEKTOpa (IMila, €ero 3aMemaromero) o
COIIACOBAHUM TIPOJUICHHsA CPOKa paccMOTpeHHs oOpameHus. B cinydae mpuHsTHS
peleHus O IPOUIEHHH CPOKa PAacCMOTPEHHUsi OOpallleHUs HCIOJHHTENIb TOTOBUT
IPOCKT YBEAOMJICHHs B aJpeC 3asBUTENA C YyKa3aHMEM OOBEKTHBHBIX MPHYMH
IPOJ/UICHUS] CPOKa, a B Cilydac HEOOXOAMMOCTH YBEAOMIISIET O IPOICHHH CpPOKa
MHbIX 3aMHTCPECOBAHHBIX JIHIL.

3.15. OOpauieHue He MOUICHKHUT PACCMOTPEHHIO 110 CYINECTBY, €CIIN:

3.15.1. B mnuchbMeHHOM OOpAIICHUH COJACPIKHUTCS BOMPOC, HA KOTOPHIH
3asABMTEII0 MHOIOKpaTHO (1Ba M Oonee pa3) jaBajiuCh IHCbMEHHBIE OTBETHI 10
CYIIECTBY B CBSA3M C PAHEE HAIIPABJIIEMBIMH OOpAIICHUSAMHU U IIPU 3TOM B 00pallieHUH
HE IIPUBOJATCS HOBBIE JIOBO/IbI M OOCTOSATENBCTBA, @ YKa3aHHOE O0palleHue U paHee
HOCTYNHMBIIME 00PALEHHs HAIIPABIUINCH B JJAHHOE YUPEKIACHHE HIH OJTHOMY H TOMY
K€ JIOIDKHOCTHOMY JiMily. B 3tom cimydae jaupexTop ydpexjaeHus ubo

YOOJHOMOYCHHOC JIMIIO  BIIpAB€ IIPpHHATHL PCLICHHE O OE30CHOBATEILHOCTH



OYepeHOro O0palleHus M IPEKPALeHHH TEePENUCKU C TPaXJIAHHHOM 10 .,[laHHOMy
BOIIPOCY, O YE€M yBEAOMIISET IPaXKJJaHHHa, HallpaBUBIIEro obpaiieHue;

3.15.2. B oOpamenun oOxanyercs cyaeOHoe pemeHne. B srom crmyuae
oOpamieHye B TeUEHHE CEMH JHEeH CO JIHS PerHCTpalMH BO3BPAILASTCs I'PaKAaHUHY,
HanpasuBlIeMy oOOpamieHue, ¢ pasbsICHCHHEM MOopsAaka OO0XaJoOBaHUA [JAHHOIO
CYJIeOHOrO peleHus;

3.15.3. B obpameHun cojep:arcsi HELEH3ypHbIe JH00 OCKOPOMTEILHBIC
BBIP@XKEHHS, YIPO3bl XKH3HHU, 30POBBI0O U UMYIIECTBY NOJKHOCTHOTO JIMIA, & TAKXKE
YWICHOB €ro CeMbH. B 3TOM cCilyyae ydpeKIeHHE HIJIM JI0JDKHOE JIMLIO BIIPaBe
COOOLIMTH IpaskJaHHHY O HEJOIYCTHMOCTH 3JI0YIIOTPEOICHHUSA TIPABOM;

3.15.4. B obpamennn He ykasaHbl (GaMuwiHig TIpaKAAaHWHA, HAIPaBHBILETO
oOpalleHne, WK MOYTOBBIH aJIPEC, 110 KOTOPOMY JOJDKEH OBITh HAIpaBJIeH OTBET (3a
HCKIIOYEHHEM CITyYacB, €CIM B YyKa3aHHOM oOpamiceHHM copaepkarcsa (akTsl,
TpeOyroIHUe MPHHATHA MEp, CBEJCHHS O MOATNOTABIMBAEMOM, COBEPINACMOM HIIH
COBEPLUEHHOM NPOTHBOIIPABHOM JESHUHU, a TAKXKE O JIMIE, €ro MOAr0TaBINBAIOIIEM,
COBEpINAKONIEM MM coBepuiuBiieM). B 3ToM cioydae oOpaienue nepemaercs B
apxuB;

3.15.5. TexeT nMUCHbMEHHOTO OOpalleHNs HE MOAIAaCT s MpouTeHUI0. B cinyyae,
ecii (GamMuIMs W TMOYTOBBIM ajpec rpakiaHWHA, HANpaBUBIIEr0 oOpalleHue,
NO1aI0TCs IPOYTEHHUIO, TO B TEUEHHE 7 OHEH CO JIHA perucTpanuu obpaiieHus emy
coobIaercsi, 4To BBHIY YKa3aHHBIX OOCTOSATENBCTB OTBET Ha ero obpalieHHe He
JaeTCsl ¥ OHO HE MOJUICKHT HAIPABJICHUIO HA PACCMOTPCHHE B IOCYIapCTBEHHBIN
OpraH, OpraH MECTHOIO CaMOYTIPABJICHUSI MJIH JIOJDKHOCTHOMY JIHILY B COOTBETCTBHH
¢ ux komnereHuuei. Ecim gpamuius u modToBslit aapec rpaxaaHuHa, HAIIPAaBUBIIETO
oOpalienue, He TI0UIAI0TCA MPOYTEHHIO, OOpalleHHe IIepejaeTcs B apXHUB;

3.15.6. OTBET 10 CYyIIECTBY [OCTaBJICHHOIO B OOpaLIEHUH BOIIPOCA HE MOXKET
ObITh 1an 6e3 pasryalieHus CBEJACHUH, COCTABISIONIMX MOCY{apCTBEHHYIO HIIH HHYIO
oxpaHseMylo delepalbHbBIM 3aKOHOM TaiiHy. B 3TOM ciy4yae rpaxJIaHuHy,

HalpaBuBIIEMY oOpaleHue, B Te4yeHue 7 JiHe#H cooblaercs 0 HEBO3ZMOXKHOCTH JaTh
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OTBET IO CYIIECTBY ITOCTaBJEHHOI'O B HEM BOIIPOCAa B CBSI3H C HEIOIYCTUMOCTBIO
pasrialeHni TaHHbIX CBEICHHMIA;

3.15.7. muceMeHHOE OOpamieHHe COJAEPIKHUT BOIPOC, OTBET HAa KOTOPbIil
pasMenieH Ha O(QMIMAIBHOM CcaiTe ydpexkaAeHHus. B 3ToM ciydae rpaxkaaHuHy,
HanpasBIIEMy OOpallleHHe, B TEUeHHe 7 JHEH co0O0IIaeTcs: 3JIeKTPOHHEBIN aapec
opunmanpHOro  caita B MH()OPMAIMOHHO-TEICKOMMYHHMKALMOHHOW  CETH
«MuTepuer», Ha KOTOPOM pa3MeIleH OTBET Ha BOIIPOC, [OCTABICHHEI B obpareHum.

3.15.8. or 3asBuUTEIs MNOCTYNHJIO 3asBIICHHE O NPEKPALICHUH PACCMOTPEHHMS
oOpauieHus.

3.16. B ciyuae, ecnu obpamienue, coaepkaiiee npeiiokeHne, 3asBICHHE HIIH
’Kajo0y, KOTOpBIC 3aTParMBalOT MHTEPECH HEONPE/ACICHHOIO Kpyra JMi, B
4aCTHOCTH Ha ODpalleHHe, B KOTOpoM obxaltyercsi cyieOHOe perieHie, BEIHECCHHOE
B OTHOWICHHH HEOINPE/EJICHHOIO Kpyra JHL, OTBET, B TOM YHCJIE C Pa3bACHEHHEM
nopsaka o0xanoBaHusi CyAeOHOro pelieHHs, MOXKeT ObITh pasMelleH Ha
Oo(pUIMATBEHOM CANTE YIPEHKICHM.

3.17. Yapexnenue:

3.17.1. obecieunBaeT OOBCKTHBHOE, BCECTOPOHHEE M  CBOCBPEMEHHOE
paccMoTpeHne oOpaiieHus, B Cily4ae HEOOXOIMMOCTH — C y4aCTHEM IpakIaHHHa,
HaIpaBUBILEro oOpaleHue;

3.17.2. 3anpammBacT, B TOM YHCJIE B IEKTPOHHOH (hopme, HEOOXOAUMBIE IS
pPaccMOTpeHHsl OOpaleHUs JOKYMEHTBI H MaTepualibl B JPYIHMX IOCYAapCTBEHHBIX
OpraHax, opraHax MECTHOI'O CaMOYIPABJICHHUSA, Y IOPUAUYECKHUX JIUII, JOJDKHOCTHBIX
JIHILL, 38 HCKIIOYEHHEM Cy/10B, OPIaHOB J03HAHHUs U NPEABAPUTEIBHOTO CIIEACTBHS;

3.17.3. npunuMaeT, B Ipeaenax CBOCH KOMIICTEHIMH, MEPbI, HAIIPABJIEHHBIE Ha
BOCCTAHOBJICHHE MIJIM 3alllATy HApYUICHHBIX NpaB, cBOOOA M 3aKOHHBLIX HUHTEPECOB
IpakIaHuHa;

3.17.4. naer NMCHMEHHBI OTBET IO CYLIECTBY I[OCTABJICHHBIX B OOpaICHHH
BOTIPOCOB, 3@ UCKJIFOYEHHUEM CJIy4YacB, yKa3aHHbIX B II. 3.15 Hacrosmero ITonoxenus;

3.17.5.  yBenOMIsi€T TpaxKJlaHWHA O HamnpaBJIECHUH €ro oOpamieHHs Ha

paccMOTpeHH€ B JpPYrod  rOCyJapCTBEHHBIM  OpraH, OpraH  MECTHOI'O
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CaMOyIpaBJieHUs, IOPUINUECKOMY JIMILY, JO/DKHOCTHOMY JIMIY B COOTBETCTBHH € MX
KOMIIETEHIIUEH; '

3.17.6. B ciiyyae HeoOXOAMMOCTH 00ECIIEYNBAET PACCMOTPEHUE 0OpAIEHHS C
BBIC3/IOM Ha MeCTO. PemieHve O BBIE3JIHOM pacCMOTpPEeHHH oOpameHus Jimbo 00
-Y‘laCTHH rpakIaHHHA B PACCMOTPEHHM O0OpallleHUs MOXKET OBITh NPHHATO HA 1H0O0M
stame paccMOTpeHusi. CoOTBETCTBYIOLIEE IOPYYEHHE MOXET IIOCTYIHTL OT
JAUPEKTOpa ydpekJeHMs (nMua, ero 3amemiamouniero) Jubo pyKOBOJUTEs
CTPYKTYPHOTO [O/Ipa3/IeICHHs, B KOTOPOM 00pallleHHe HaX0JUTCS Ha PACCMOTPEHHH.

3.18.B ciuyuae, eciaM nNpHYMHBI, 0 KOTOPBIM OTBET 110 CYILECTBY
[IOCTABJICHHBIX B HEM BOIIPOCOB HE MOT OBITh JaH, B INOC/ICAYIOIIEM ObLIM
YCTPAHCHbI, BHOBbL HAIpPaBIEHHOE OOpalleHHE TpaxJaHMHA pPAacCMaTPUBACTCS B
MOPAZIKE, YCTAHOBJIICHHOM HacTosmMm [lonoxeHnem.

3.19. Obpamienne rpaKJ1aHuHa CYHTAETCA PA3PCIICHHBIM, €CIIH PACCMOTPEHEI
H PEILeHBI BCE 3aTPOHYTHIE B HEM BOIIPOCHI, 110 HUM IIPUHATHI HEOOXOMMBIC MEPEI 1
IpaxKJAaHUHY JaH OTBET.

3.20. Orser Ha oOpameHue rpaxaaHuHa JA0/DKEH ObITh apryMEHTHPOBAHHBIM,
MOATBEPKIACH CChUIKAMM Ha HOPMBI 3aKOHOAATEIBCTBA, CO/ICPKATH PA3bSICHEHHS I10
BCEM 3aTPOHYTBIM B OOpalICHHM BOIPOCaM, BXOMAUIMM B KOMIETEHIUIO
YUYPEKIACHHS.

3.21.OrBer Ha oOpamieHue, TOCTYNHBINEC B YyYpexIAeHHe B (opme
ICKTPOHHOI'0 JOKYMEHTAa M COOTBETCTBYIOMIEE T. 2.3 HACTOSIIErO IOJIOMKEHHS,
HanpasiAeTcss B GOpME IEKTPOHHOIO JAOKYMEHTA [0 apPeCy 3JEKTPOHHOM [0YTHI,
YKa3aHHOMY B OOpamieHHWH, MM B INMCbMEHHOH (GOpMe 10 MOYTOBOMY ajpecy,
yKa3aHHOMY B 0OpalleHHH.

Ilpy moaroroBke NpoeKTa OTBETA JUIS HANPABICHHUS 3aABHTEIIO 110 AIPECy
JJICKTPOHHOHW TIOYTHI MCIIOJHHUTENb TOTOBHT OTBET Ha OyMaXXHOM HOCHTENE C
YKa3aHHCM 3JICKTPOHHOro aapeca. [locne ero noanucanus v perucTpanuy CTapuimii
ACJIONPOMU3BOAMTE)Ib HANPABJISAET OTBET I'PaX/IaHMHY Ha JIEKTPOHHBIH ajpec B BUje

OTCKaHMPOBAHHOIO J0KyMeHTa hopmara .pdf.




3.22. B oTBeTax Ha KOJUIGKTHBHbIE 00pallleHHsl YKa3bIBAeTCsl, KOMY HMEHHO U3
aBTOPOB JIaH OTBET.
3.23. Ecnu Ha oOpaiieHue 1aercs NpOMEeXKYTOYHBIH OTBET, TO B TEKCTE OTBETA

YKa3bIBaCTCsl CPOK OKOHUATEILHOTO Pa3peLIeHUs BOIPOCa.

4, [lopsai0K pacCMOTPEHHSA M pa3peIICHUs YCTHBIX OOpaICHHUIA MPpaXKIaH.

JIMYHBIA IpHeM IpaxiaH

4.1. Jluyneli 1pueM rpaxaaH MMPOBOJUTCH B YCTAHOBJICHHBIE JIHH M 4achl B
COOTBETCTBHH C Ipa)MKOM JIMYHOrO npuema rpaxiaad. I'paduk JuYHOro npuema
rpax/iaH pa3MeIaeTcs Ha OQUIMAILHOM CaHTe YIPEKIACHHU.

4.2. Jlvynell NpHEM TpaXJaH OCYIIECTBISICTCS Ha OCHOBE OOpamICHHIA,
HOCTYIHMBIIMX B IIHCbMEHHOH (hopMme, B BHAC AIEKTPOHHOIO 3arpoca HIH YCTHOTO
JIMYHOTO OOpaleHus. _

4.3. ObpamieHue rpaxaaH O JIMMHOM I[PHEME PAcCMAaTPUBAETCH CTapUIMM
JIEJIONPOU3BOAMTEIEM Ha COOTBETCTBHUE CIICAYIOLUM TPEOOBAHUAM:

4.3.1. mpocsba rpaxaaHuHa O IMYHOM NPUEME HE JOJDKHA OBITH aHOHHMHOM;

4.3.2. uHTEepecylOWmMH TIpaXKJIaHWHA BOMPOC JIOJDKCH OTHOCHTBCS K
KOMIICTEHILIMH YYPEHKACHHA;

4.3.3. npexacraBisieMble I'PaKIAaHMHOM MaTepHallbl HE HOJDKHBI COJEpPKATh
BBIP@XCHHH, OCKOPOIISIONNX Y€CTh ¥ JOCTOMHCTBO APYTHX JIMII.

4.4. JluyHpli TNpHEM TpaxIaH B YUPEKACHUH IPOBOJMTCH HUPEKTOPOM
YYPEKICHHA,  3aMECTUTEJIEM  JUPEKTOpa, PYKOBOIUTLISIMH  CTPYKTYPHBIX
HOJPa3/IeICHUH 110 MPEBAPUTEIBHOM 3aITHCH.

4.5. 3anuch Ha JIMYHBIA NIPHEM M Pe3yJIbTAThl IIPHEeMa BEJYTCSA B )KypHAIe, 1o
¢dbopme cornacHo npunokeHuio Ne 1 k Hactosieil ITooxenuro.

4.6. Ilpu 3anucu Ha JIMYHBIA [IPHEM CTApPIIMKA JCIOIPOM3BOAMTEL BIIPaBE
YTOYHHTH MOTHBBI OOpalleHMsl M CYIIECTBO BONpOCA, a TAK)KE O3HAKOMHUTHCS C

JIOKyMEHTaMU, MOATBEPK/1al0IMMU 000CHOBAaHHOCTH O0pallleHHs I'PaXKIaHUHA.
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~4.7. JIMpeKkTop yupeXJACHMsl IPH O3HAKOMJICHHH C HH(pOpManued o
IPOM3BEACHHONH 3alMMCHM K HEMy Ha TpHEM, [PEACTABIEHHOH CTapLIHM
JCTIONPOU3BOAUTENIEM, BIIPaBE JaTh MOPYYEHHE B NMUCHMEHHOH (opme 0 mnpueme
rpak[aHuHA UHBIM JIOJDKHOCTHBIM JIMLIOM YUYPEK/ICHHU.

4.8. Jlo Hayana JMYHOrO NpPHEMA TIPaXKJaH CTAPLIHHA EIONPOU3BOMTEN
[PEAOCTABNIACT JOJDKHOCTHOMY JIHIYY YYPEXIACHHS CIHCOK I'PaxaH, 3aIiCcaBIInXCs
Ha JIMYHBIH IIPHEM, C YKa3aHHUEM KPATKOTO COJCPIKaHUsl BOIIPOCOB 0OpalleHus.

4.9. JInunplii npueM rpaxkJaH OCYIIECTBIISCTCS B IMOPSIKE OYEPEIHOCTH I10
MPEAbABICHHIO JOKYMEHTA, YA0CTOBEPAIOLIEr0 JIMYHOCTE.

4.10. IIpaBo Ha BHEOYEPEAHOH NpPHEM B JAHH W Yachl, YCTAHOBJICHHBIE I
npuemMa rpaxkiaad, UMEIOT:

1) Berepans! n maBanUAbI Bennkoi OTedecTBEHHON BOMWHBI;

2) BeTepaHbl U HHBAJINABI OOCBBIX JACHCTBHIA;

3) unBanuast 1 u 11 rpynn v (Mnu) UX 3aKOHHBIE IPEICTABHTEINN;

4) nMua M3 4YMchIa JETEH-CHpPOT, M JETEH, OCTaBLIMXCA 0€3 I[OINCYeHHs
POAUTEIICH.

4.11. Bo BpeMs JIHMYHOIO IpPHEMa KaX/bIH I'PaKIaHHH MMEET BO3MOKHOCTE
M3JI0KUTE CBOE oOpaleHue ycTHo, Tubo B nimcbMeHHOM dopMe.

4.12. ConepxaHue YCTHOrO OOpalCHUSI 3aHOCHTCS B KapTOYKYy JIMYHOIO
npuema rpaxaanusa. Kaprouka peructpupyercs 8 AUC.

4.13. Ilpu npoBeneHHH JIMYHOTO MPHEMa TpakAaH [AO/DKHOCTHBIE JIMIIA
YUPCKICHHS BIPABE NPUBJICKATL B KAYECTBE JKCIEPTOB (CHELMAIMCTOB) APYIHX
padOTHHUKOB YUPCHKICHHS.

4.14. B cnyyae, eciIHM H3NOXKCHHBIE B YCTHOM oOpameHun (akTel u
0OCTOATENBCTBA ABJIAIOTCA OYEBHIHBIMH H HE TPEOYIOT AOMOJIHATEIBHOM IPOBEPKH,
OTBET Ha 0OpaIEHHE C COTJIACHs IPaXKAaHMHA JAeTCs YCTHO B XOJI€ JIMYHOTO [IPHEMA,
0 4eM JEJIACTCA 3aMMCh B KAPTOYKE JIMYHOIO IPUEMa IPaX/IaHMHA. B OCTaIbHBIX
Clly4asX JaeTcs INHMCBMEHHBIM OTBET M0 CYIIECTBY IIOCTaBJICHHBLIX B OOpalieHHM

BOIIPOCOB.




Ha nuceMeHHBIX 0OOpamieHusx, NepejaHHbX I'paXkJaHaMy BO BPeMs IIpHEMa,
IpoCTaBJsieTes: OTMETKa: «[IPHHSTO HA JIMYHOM IIPHEMEY.

IluceMenHoe oOpaiieHue, NMPUHATOE B XOJ€ JIMYHOIO TPHEMA, IOICKHT
perucrpauuMd M PpacCMOTPEHHIO B IIOpAJKE, IPEJAYCMOTPEHHOM pas3jeaoM 3
nacrosero [lonoxenus.

4.15. B ciyyae noBropHOro oOpaiieHHs TIpaKJaHHHA Ha JIMYHBIH IpHEM
OCYIIECTBISETCS MOADOPKA BCEX MMEIOIUXCS 110 OOpAILeHHAM JaHHOTO IpaKIaHuHA
MarepuagoB, KOTOPBIE  NPEJOCTABISAIOTCS  CTAPIUMM  JCIIONPOHM3BOAUTEIIEM
JOJDKHOCTHOMY JIMILLY, IIPOBOSAIIEMY JIMYHBIH TIPUEM.

4.16. Ilo oxkoH4YaHMM mpHeMa JAO/DKHOCTHBIC JIMIA, MHPOBOALIHE I[IPUCM,
JOBOJAT JI0 CBEAEHMs IpakJaHHWHA CBOE peleHHe, HHOOPMHUPYIOT O TOM, KOMY
OyJleT NOopy4eHO pacCMOTPEHHE M IPHHATHE MEp M0 €ro obOpameHuo, 16O
PasbACHSIOT, IZI€, KEM H B KAKOM IOPAJKE MOXKET OBITh pacCMOTPEHO ero obpamieHue
IO CYIIECTBY.

4.17. B cnyyae, ecimu B oOpalieHu# COACPIKATCA BOMPOCH, PEIICHHE KOTOPBIX
HE BXOAHT B KOMIIETCHLIMIO YYPEIKICHUS, TPaXKIaHUHY 1aCTCs pa3bsICHEHHE, Ky/1a U B
KaKOM IOPsJIKE eMy ClleyeT 00paTHThCH.

4.18. B xome NMYHOrO IIpUEMa TPAXKAAHHHY MOXKET ObITh OTKa3aHO B
JaJIbHEHIIEM PacCMOTPEHHH oOpaiieHusi, €clIu €My paHee ObLI JaH OTBET I10

CYILECTBY IOCTABJIICHHBIX B 0OpaIeH!H BOIPOCOB.

5. KouTtposs 3a cobiroieHreM rnopsijika paccMOTPEHHMS 0OpaeH i

5.1. KoHTpomo mMojuieKaT BCE 3aperucTpHpOBaHHBIC OOpalIeHUsA rpaxkiaH,
TpeOyrolue NCIIOJIHEHHUS.

5.2. KoHTponp KayecTBa M CPOKOB PACCMOTpPEHHS OOpalIeHW TpakaaH
OCYILICCTBIAIOT 3aMECTUTEIIHU JIHpEKTOpa, PYKOBOJIHUTEIIH CTPYKTYPHBIX
IMOAPA3/C/ICHHH U HENIOCPEACTBECHHBIM HCIIOJHUTE/b, B padoTy KOTOPBIX HOCTYIIHIIO
obpameHue rpaxjaHMHa Ha  paccMoTpeHue. KOHTpoib  OCyIIecTBisETCS
MMOCPEACTBOM HCIOJL30BaHUA HHCTPyMEHTOB AMC W HMHBIMM aHAMTHYCCKUMH

criocobamu.
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5.3. B cmy4ae oTCyTCTBHS IOATOTOBJIEHHOIO IPOEKTa OTBETa Ha oOpalieHue B
CpoK, ykasaHHbli B 1. 3.14 mHacroswero IlonoxeHus, COOTBETCTBYIOIIAs
uHpopManus (UKCHUPYETCSs CTapIIHM JICIOTIPOU3BOAMTENEM H JIOBOJHTCS O
CBCJICHMS JMpPEKTOpa YydpexiaeHus (JMna, ero 3amemaromero). Jlupekrop
y4pexaeHus (JIMLOo, €ro 3aMelaollee) HanpasiseT MHOOPMALMIO Ui TPHHSATHS
CPOYHBIX MEp IO IIOJNOTOBKE OTBETAa HAa OOpAIlCHUE PYKOBOAMUTEIIO CTPYKTYPHOTO
MOJPAa3/IeICHUs YUPEKACHUsA, B paboTe KOTOPOIro HAXOAMTCS HAa PacCCMOTPEHHH
oOpalieHue rpakJIaHuHa. '

5.4. B ciiygyae orcyrerBusi OTBETa Ha 00OpalIieHUe B CPOK, yKa3aHHbIH B I1. 3.14
Hacrosimero Ilonoxenus, AMpeKTOp yupekaeHHs (IO, €ro 3aMEIIAIONIee) BIIpaBe
IPHHATE MEphl AMCIHMIUIMHAPDHOTO WM HWHOTO XapakTepa K HCIOJIHHUTEIIO,
JOIyCTUBIIEMY  HapylieHHe, a TakKKe K PYKOBOAHUTENIO  CTPYKTYPHOTO
nozpasjieiicHus, B paboTe KOTOPOro HAaxXOAWTCSs HAa PaccMOTpeHHH oOpauieHune
rpakJaHHHa.

5.5. PykoBoauTenu CTPYKTYPHBIX NOAPA3ACIICHUN YUpPEKIACHHs, yKa3aHHBIE B
PE30JIONMK, HCIIOIHUTENH, B pabdoTy KOTOPHIX HANpaBJICHO HAa pPACCMOTPEHUE
obpalleHne, HeCyT JUCUUILINHAPHYIO, aMAHUCTPATHBHYIO H MHYIO YCTAHOBJICHHYIO
3aKOHOJATEJIbCTBOM OTBETCTBEHHOCTh 3a HApYUIEHHE CPOKOB PacCMOTPEHHA
oOpaleHui ¥ Ka4eCTBO IMOATOTOBKH OTBETOB Ha 00palLeHHUsI.

~ 5.6. JIOJKHOCTHBIC NTHIIA YIPEXKACHUS, HECYT NEPCOHANBHYIO OTBETCTBEHHOCTD
B COOTBETCTBMHM C 3aKOHoJaTenbcTBOM Poccuiicko ®denepaium 3a COXpaHHOCTH
HaxXOA’IIMXCS y HUX OOpalleHuH U JOKYMEHTOB, CBA3aHHBIX C MUX PACCMOTPCHHEM,
CBOEBPEMEHHOE M Ka4Y€CTBEHHOE PEIICHHE IIOCTABJIEHHBIX BOIPOCOB MM
obcrosiTenbHOE pa3bsCHEHUE, IIPU ITOM:

5.6.1. mpum yxoie B OTHYCK JOJDKHOCTHOE JIMIO 00s3aHO mepenatbh Bce
MMEIOLIMECs. Y HEro Ha pacCMOTPEHHHM [MHUCbMEHHBIE 'oﬁpameuﬂa APYyromy
COTPY/HHKY I10 PELIEHHIO €r0 HenocpeacTBeHHoro pykosojutens. [Ipu nepesoxae
Ha JIpyrylo pabory uiM OCBOOOXKIEHWH OT 3aHMMAaeMOH JOJDKHOCTH JO/DKHOCTHOE

nu1o obs3aHo CIaTh BCC YUCIIAIIHUCCH 3a HUM OﬁpBHJ,CHHH;




]

5.6.2. npu yrpare HCIOJHHTENEM MHUCBMEHHBIX OOpamieHuil (B TOM 4HMCIIE
IIPUJIOKEHHBIX K HUM JIOKYMEHTOB) IPOBOJAUTCS CyKeOHOe pacciieloBaHKe.

5.7. 3asBuTesb MOXeT 00kanoBaTh JAcHCTBHS (Oe31eicTBHE) NOIDKHOCTHBIX
JML] IyTEM HaIPaBJIEHHs >Kajl00bl BBIMICCTOSIEMY B TOPSAJKE I[MOAUYHHEHHOCTH
JO/DKHOCTHOMY JMIy MM M (MiaM) cyaeOHOM T1OpsSAKEe B COOTBETCTBHH C

3aKoHoaTeascTBOM Poccuiickoi ®@enepauuu.
6. AHanu3 paccMOTpeHHs OOpalCHUH

6.1. B uensx mNOATOTOBKH M IPOBEACHUS MEPONPHUATHH I10 BBISIBICHUIO
MPUYMH, BLI3BIBAIOIMX MAacCOBbIE 00pallleHus rpak/iaH ¥ OpraHu3almi mo Hanboee
3HAQYAMBIM  BONPOCAaM,  OTACH  MAaTepHUAJIbHO-TEXHHYECKOr0  00eCIeYeHus
OCYIIECTBIACT YYCT M aHAJIU3 MOCTYNHMBIUKX 00paleHHH.

6.2. HubopManMOHHO-AaHAIMTHYECKHE  MAaTCPHUAIbl  IIPEACTABIIAIOTCS
JUPEKTOPY YYPEKACHUA CO CACAYIOMEH MEPUOAHIHOCTBIO; €KEMECIIHO, 110 UTOraM
rojia, 1o TpeboBaHHIo.

6.3. Orzen MaTepHalbHO-TEXHHYECKOrO O0ECIEYeHHs TOTOBUT CIIPaBKY O
pPacCMOTPCHHUH MUCBMEHHBIX 00pallleHHH, COACPIKALLYIO CISAYIOUIY0 HH(POpMaLHIO:

a) TNepedYcHb  CTPYKTYPHBIX  INOAPA3[EJICHHH, KOTOPbIE  SBJSUIHCH
HEIOCPEICTBEHHBIMH HCIOJIHUTEISIMA [0 TIOATOTOBKE OTBETa Ha OOpamIeHHs
(pyKOBOAHTEIIb KOTOPOTO YKA3aH B PE30JIOIHH [TIEPBBIM); ‘

* 0) KOJINYECTBO NOCTYNHUBIIKUX OOpaALICHHH;

B) KOJMYECTBO PACCMOTPEHHBIX OOpamieHuii (BCEro, B CPOK, C HapyIIEHHEM
CpoKa);

I) KOJMYECTBO HAXOMASIIMXCS HA paccMOTpeHuH oOpamienuii (Bcero; ¢
MPOCPOYCHHBIM CPOKOM HCIIOJHEHH );

1) KpaTKO€ M3JIOKEHHE CYTH 0OpamieHus.

6.4. Ornen MaTepHaIbHO-TEXHHYECKOTO OOCCIEYEHMsI OpPraHM3yeT Y4YeT H

AHAJIM3 BOIIPOCOB, COACPKALIMXCA B oﬁpame}mﬂx, B TOM HHCJIC aHAINU3 CICHYIOIIHX

JaHHBIX:




1) obmee KOIMYECTBO MOCTYNHMBINMX OOpaLeHHH 3a MECsL, IOJIYrojaue, roj,
CPaBHMBAETCS ¢ AHAJIOIMYHBIM IIEPHOJOM IIPOLUIOrO roja, OIpeaessiercs AMHAMUKA
(poCT MM CHUIXKCHHUE, BBISIBISIIOTCS IPUYHHBI);

2) TeMarHyeckas XapakTepUCTHKa oOOpaleHui - 10 KakuM BOMpOcam
MOCTYNHJIO HauOonbliee 4YUCI0 OOpameHHid, BBIABIAIOTCS Hauboee OCTphie
poOJEMBI, BOJHYIOIIME TIpaxlaH, ONpeAeseTcs JAWHAMHKA IOCTYIUICHHS
obpameHuii o pazlIMYHBIM BOIPOCAM, JENIAIOTCH BBIBOJABI O INPUYMHAX POCTA MIH
CHIDKEHHS KOJIMYecTBa 0OpanICHHIt 110 TEM MJIH HHBIM BOIIPOCAM.

3) pe3yabTaT paccMOTpeHHs oOpamieHuit (yZOBIETBOPEHO, OTKa3aHO,
pa3bACHEHO);

4) moAroTaB/IMBAIOTCA PEKOMEHJAUMHM IO COBEPIICHCTBOBAHHIO paboOTHI ¢
o0OpalIeHUAMH TpaXKaaH.

6.5. Ocoboe BHHMaHHE YJACISICTCA KOJMYECTBY OOpAlICHHH, MCIIOIHEHHBIX C
HApyNICHWEM  CpPOKa,  KOJNMYECTBY  IOBTOPHBIX  OOpameHMd  rpaxjas,
HEY/JIOBJIETBOPEHHBIX PE3YJIbTaTAMH PACCMOTPEHMUSI IEPBUYHBIX 3asIBIICHHI, HAIMIHIO
WIH OTCYTCTBHIO ano0 Ha pPYKOBOXHUTCICH W CIICIHAIINCTOB, 3aHHMABIINXCS

paccMOTpeHHEM 00palleHHH.




[Tpunoxenne Ne 1
K IoJiokeHuIo 0 riopsiike pacCMOTPEHUS
oOpaleHus rpaxk/iaH 1 OpraHu3arui
B TOCYJ[APCTBEHHOM OI0/1KETHOM
yupexaeHund Camapckoi obnacTu
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